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MoBa BUKNagaHHA
IHpopmauia npo
KepiBHUKa Kypcy / BUKnagadie

Po3milLeHHA Kypcy

Mporpama HaBYaNbHOI AUCUUNNIHU

1. Onuc HaBYaZIbHOI AUCUUNAIHY, i MeTa, NpegMeT BUBYAHHA Ta pPe3y/bTaTu HaBYaHHA

MpeameTom BMBYEHHA HaBYanbHOiI AMcumnaiHM «llcuxonoris KOHOAIKTY» € TeopeTUKO-MeToA0NO YHI
npobaemn KoHOAIKTONOTIT y Ni3HAHHI Ta NPaAKTUYHIN AiSNBbHOCTI Y NCUXOOrii: NepeayMOBM i Norika PO3BUTKY
NCUXONOTYHOTO KOHONIKTY, 6a30Bi aTPUBYTU TEOPETUKO-METOA010rMNYHOIo aHai3y, NOACHIOBaAbHI NPUHLUNNK,
OCHOBHi METOA0N0rIYHI NigXoAM A0 BUBYEHHS NCUXOAOTMIYHUX KOHDIKTIB, KPU3K Ta WAAXM iX NOAONAHHA.

BignosiaHo Ao sumor Ol meToo gucumnnaiHn € GopmyBaHHA y CTYAEHTIB:
® 37aTHOCTIi BMKOPMCTOBYBATW 3HAHHA LWOAO TWUMOAOFI, MPUYUH BUMHWUKHEHHA KOHONIKTIB Ta cTpaTerii

noBeiHKN y KOHPAIKTaX;
®  37aTHOCTI 3aCTOCOBYBATW 3HAHHA LLOAO POAi NocepeaHNLTBa Yy PO3B'A3aHHI KOHPIKTIB;
e  34aTHOCTI BUKOPUCTOBYBATM TPAAMULINHI MeToAM | TEXHOOrIT Yy NoAoNaHHI Ta npodinakTULi KOHDNIKTIB;
®  34aTHOCTI NPOrHO3yBaTM 3MiHM | AMHAMIKY nepebiry KOHPNIKTIB.

3riAHO 3 BUMOramm OCBIiTHbO-NPOQECIMHOT NPOrpamm CTyAEHTM MiCAA 3aCBOEHHA HABYaNbHOI AUCLUMNAIHU
MaloTb NPOAEMOHCTPYBATHM TaKi pe3ynbTaTh HaBYaHHA:

3HaHHA:

e  6a30BMX KaTeropii 3aranbHoi NCUXONOTI;
®  CYTHOCTi Teopin KOHPAIKTY B NCUXONOTii;
e MpUpPOAMU i NPUYMH KOHPIKTIB;
e  TUNoAorii KOHPNIKTIB;
®  CTPYKTYpM Ta AUHAMIKMN KOHPAIKTIB;
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e CTWAIB i CcTpaTerin noBeaiHKM B KOHIKTAX;
®  LIAAXiB NCMXOKOPEKLii KOHDNIKTHOI NoBeAiHKY;
®  yNpaBAiHHA KOHAIKTaMM.
YMiHHA:
®  BM3HAYaTM TMN KOHPAIKTY Ta MOro GyHKL,ii (KOHCTPYKTUBHY ab0 AECTPYKTUBHY);
e iHTepnpeTyBaTH BAACHI NCUXiYHi CTaHW Ta BAACTUBOCTI Y NAOWMNHI KOHPNIKTHUX BiAHOCKH;
®  KOPMCTYBATMCA METOAMKAMM AN1A BU3HAUYEHHS KOHMIIKTHOCTI 0cOBUCTOCTI Ta ii CXMABHOCTI 40 NEBHUX

CTUNIB NOBEAIHKN B KOHONIKTI;
® peani3oByBaTKM CTpaTerii KepyBaHHA KOHGAIKTHUMM CUTYaLiaMY;
e nepeabayvat WAAXM 3anobiraHHA Ta BperyatoBaHHA KOHOAIKTIB.

KomyHiKauia 3 BMKNaZa4aMm MOXKAMBA Yy MeXKax KOHCYNbTalih 3 BUKAAZA4Yem, fKi NPOBOAATLCA 3a
rpadikom, AOCTYyNHMM Ha calTi Kadeapu ncuxonorii i neparorikn. Jo Toro » Ana 6inbll epexkTuBHOT
KOMYHIiKauii 3 MeTo pPO3yMIHHA CTPYKTYpPM HaBYa/IbHOI  AMCUMMAIHM Ta 3aCBOEHHA MmaTepiany
BUKOPUCTOBYETbCA eneKTpoHHa nowTa lozhkin.heorhii@lll.kpi.ua, volianiuk.nataliia@lll.kpi.ua, meceHaxep
Telegram.

2. MpepeKBi3nuTH Ta NOCTPEKBI3UTU AUCLUNNIHU

Ona BUBYEHHA AUCUMNAIHK CTyAeHTY 6a)KaHO MaTM HaBMYKM BMKOPWUCTAHHA TEKCTOBOrO pefaKTopa Ha
Komn'toTepi, HABUYKM POBOTU 3 eNEKTPOHHMUMM BazaMm AaHUX HAYKOBUX iIHCTUTYTIB Ta 6ibnioTek.

HaBuanbHy 6a3y auvcumnniHn «lcuxonoris KOHQAIKTY» CTaHOBASATb 3HAaHHA OTPMMAHI NPU BUBYEHHI
KypciB: «Bctyn ao daxy», «lctopia», «Pinocodis».

BUBYEHHS AMCUMMNIHKM [03BOINTL edeKTMBHIe OMnaHOBYBaTU AMCUMMNAIHM UMKNIB 3aranbHoi Ta
npod¢eciiHoi NigroToBKM.

3. 3micT HaBYaNbHOI AUCLUUNAIHU

Tema 1. NMpeamet ncuxonorii. BasoBsi KaTeropii ncMxonorii: BiaobparkeHHA, 0CObUCTICTb
Tema 2. basosi KaTeropii NCMXonorii: 4iANAbHICTb Ta CRIIKYBAHHA

Tema 3. KOHPAIKT: NOHATTA | npeameT BUBYEHHSA

Tema 4. PeHomeHoNOrIA | aHANI3 KOHOANIKTY

Tema 5. BHYTpilLIHbOOCOBUCTICHNI KOHDAIKT

Tema 6. KOHPANIKTU B MiXKOCOBMCTICHMX BiAHOCUHAX

Tema 7. KoH}AiKTK B opraHisaLisax

Tema 8. MNcuxonoria KepyBaHHA KOHMAIKTaMM

Tema 9. OcHoBM 6e3nekn 0cobncTocTi B KOHOANIKTI

4. HasuyanbHi maTtepianu Ta pecypcum

Ana YCI'IiLLIHOI'O BUBYEHHA AMCUMMNNIHM AOCTAaTHLO onpauboByBaTU HaBYa/IbHUI N\aTepian, AKMIA BUKNAOAETbCA
Ha NIeKLiAX, a TAaKOX 03HaNOMUTUCH 3:

4.1 ba3osa niTepatypa

1. bBepesoscbka J1.I. MNcuxonoria  KOHGAIKTY: HaB4Ya/bHO-METOAMYHMI  NOCIBHUK /J1.1.Bepe3oBcbKa,
O.C.HOpkos. - Mykaueso: MY, 2016. - 201 c.

2. BonaHwok H.1O., JToxKiH I'.B. Ta iH. Mcuxonoria Haykosoi gianbHocTi. — K.: KMl im. Iropa CikopcbKkoro, 2020.
C.91-145; 63, 91.

3. [oniHcbKa /1.B., MaTtaw-3asup J1.MN. Mcuxonoris KOHGANIKTY : HaBYaNbHUIA NOCiBHUK. KKiB : Kapasena, 2019.
-304c.

4. 3apuupbkKa B. B. lMcuxonoria KOHOAIKTY : HaBy. nocib. / BaneHTnHa BacunisHa 3apuupbKa ; Knacmu. npusar.
YH-T. — 3anopixXsa : BugasHuumii gim "lTenbseTtnka", 2019. - 379 c.

4.2 JonomixHa nitepaTypa:

1. Tpaboscbka C. [liarHOCTMKa KOHQAIKTY B3aEMWH Y poboTi 3 po3B’A3aHHA MiKOCO60BUX KOHPIKTIB /
lpaboscbKa C. J1. // XVI mixkHapoaHa HayKoBO-MpakTMuHa KoHdepeHLia "KoHdnikTonoriyHa ekcneptusa:
Teopia Ta meTtoauKa' : nporpama i matepianu, 17 notoro 2017 p., Kuis, YKkpaiHa / T-Bo KoHdAiKTONOrIB
YKpainn, MixHap. Ka¢. KOHECKO "MpaBa ntoanHU, M1p, EMOKPaATiA, TONIEPAHTHICTb Ta B3aEMOPO3YMiHHSA
MiK Hapogamun" B HQYKMA [Ta iH.]. - Kuis : [6. B.], 2017. - C. 13-15.
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2. Tpaboscbka C.J1. Mcmxonoris NPUMUPEHHS : HaBY. NOCIOHMK. JbBiB, JIHY imeHi IBaHa ®paHKa, 2020. — 294
C.

3. 3axapuuH . M., BuHHMYyK P.O. YnpasniHHA KOH)AiKTamK. J1bBiB, J/IbBiBCbKa nonitexHika, 2017.- 160 c.

4. 3aBaubka H. €. BHyTpilWHi KOHPNIKTU O0CcOBUCTOCTI B HOHaLbKOMY BiLi Ta ii couiasibHa KOMMETEHTHICTDb :
MmoHorpadia / [H. €. 3aBaupKa, |. €. urapeHko, B. E Yynoscbkuit; 3a peq. H. €. 3aBaubkoi] ; CxigHoOyKp.
HaL. YH-T im. Bonognmmpa ans. - CesepoaoHeupk : CHY im. B. Jana, 2017.-220c.

5. KoHdniktn B cim’i: ocobamsocti Ta cneundika / PokconaHa Keac // TMcuxonoriyHi BUMIpU KyabTypw,
€KOHOMIKM, ynpasBaiHHA. —2016. — Bun. 8. — C. 12-15. 14.

6. KoHnikTonOria: 3aranbHa Ta opuanYHa : nigpydHuk / /1. M. TepaciHa, M.M. Tpe6iH, O.M. CaxaHb, B. .
BogHikK ; 3a 3ar. pea. J1.M. lepaciHoi. — Xapkis : lpaso, 2021. — 224 ¢

7. KoHonikTonoria Ta Teopia neperosopis : Hasy. noci6. / T. AxHo, |. KypesiHa — LieHTp y460B0Oi nitepaTypw,
2021.-168c.

8. KoHdnikTonoria: Kypc nekuin, eHuuknonegia, nporpama, Tabauui. HaBYanbHWI MOCIOHMK. YKropog:
BupaasHuuteo YxHY «losepna», 2020. — 360 c.

9. KoynmaHd, M. T. Pe3ynbTaTMBHUIN KOHOAIKT. HeB3roga - ue cuna, Wwo npautoe Ha sac [Tekct] / Mitep T.
KoynmaH, PobepT ®epriocoH ; nep. 3 aHra. IHHM CodieHKo. - Kuis : Haw ®opmar, 2016. - 313 c.

10. Martsiituyk T. ®. KoHdniKTONOrA: HaBYa/IbHO-METOANYHUI NOCIBHNUK / T. ®. MaTtsiituyk. — Jlbsis : Bua-so
«TANMNY-MPEC», 2018. - 76 c.

11. Naptmko H.B. Mcnxonoris KoHniKTiB. — JIbBIiB.: BUAaBHMUTBO J1bBiBCbKOI NoNiTexHikn, 2019. — 132c.

12. MetpiHko B.C. KoHdnikToNOriA: KypC NeKuiin, eHuuKnoneais, nporpama, Tabauui. HaByanbHUIM NOCIGHUK.
Yxropog: BugasHmutseo YHY «losepna», 2020. - 360 c.

13. MpaKTUyHa NCUX0NOoria KOHOAIKTY : nabopaTtopHuii npaktnkym / |. B. Kowosa. — Hixxun : HAY im. M.
lforonsa, 2017. - 126 c.

14. Ceuapyk |. I. Mcuxonoria ynpaBniHHA Ta KoHdaikTonoria: niapydHuk / I. | Cengpyk, 0. 6. MupoHos. —
JbBiB : Bua-so JITEY, 2017.-320c.

15. CuBorpakoBa 3. A., AnekceeHKo H. B. Tcuxonoria KoHoAiKTiB. CouiaNbHO-NCUXONOTIYHUI BUMIP
ynpasniHHA KoHPAiIKTamu: KOHCneKT nekuii. — Xapkis: YkpAY3T, 2020. - 52 c.

16. Cy4yacHui KOHONIKT-MeHeaKMeHT: moHorpadin / |. B. bapabaHos, T. €. AHapeesa, O. O. FeTbMaH ; Xapkis.
Hal,. YH-T 6yA-Ba Ta apxiTeKTypw. - Xapkis : MaHos A. M., 2019. - 200 c.

17. Tuxomuposa €.b., MNoctonoscbkuin C.P. KoHdniktonoria Ta Teopis neperosopis: niap. / €.5. Tuxommposa,
C.P.MoctonoBcbkuint. — Cymun: BT, «YHiBepcuTeTcbKa KHMra», 2017. — 240 c.

18. dinoHeHko, M.M. lMcuxonoria cninkysaHHsA : Migpydy. ana suw,. HaBy. 3akn./ M.M.®inoHeHKo. - K.: LieHTp
yuboBoi nitepatypu, 2018.-224 c.

MpaKkTuKymu

1. KoHdniktonoris: Mpaktnkym [EnekTpoHHU pecypc] : Hasy. nocib. anactya. /M.M.yuyeHko, O. A. LLlesuyK;
KMl im. Iropa CikopcbKoro. — Kuis : KMl im. Iropa CikopcbKoro, 2020.

2. Tlcmxonoris KOHONIKTY: METOANYHI peKoMeHAaalii 40 BUKOHAHHA CamMOoCT. poboTU ANA CTYAEHTIB yCixX

cneuianbHocTel AeHHOI Ta 3a04HOoT dopm HasuaHHA / HTYY «KMi»; yknaa. M.O. KoHoHeupb (MeToauyHi
BKasisku) K. : HTYY «KI», 2014. — [EnekmpoHHuli pecypc): http://ela.kpi.ua/handle/123456789/10866

HaB4YanbHUI KOHTEHT

5. MeToauKa onaHyBaHHA HaBYa/IbHOI AUCUMNNIHU (OCBITHBOro KOMMOHEHTA)

Ne HasBa Temu nekKu,ii Ta nepenik OCHOBHUX NUTaHb
3/n (3aBpaHHA Ha CPC)
1 | Tema 1. Mpegmet ncuxonorii. basosi KaTteropii ncuxonorii: Bigob6pakeHHA, ocobUcTicTb

Mcuxonoria sk Hayka. OcHoBHI KaTeropii ncuxonorii. Kateropia BigobpaxkeHHs y ncuxonorii. Popmu
BifobOpaxKeHHs: ¢isnyHe, bionoriyHe, ncuxiyHe. PiBHI ncuxiyHOro BigobparkeHHA. PyHKUiTi NCKXiKK.
Mepwa Ta gpyra curHanbHi cuctemun. Ceigomictb Ta ii GyHKUji. McKxiyHi ABMLLA: NCUXiYHI npouecw,
CTaHM Ta BNacTMBOCTI. ETann cTaHOBAEHHA Ncuxosorii AK Hayku. KaTteropia ocobucTocTi y ncmxonorii.
MaKpo-XxapaKTepUCTUKKU  NIOAMHWU: iHAMBIA, IHAMBIAYaNbHICTb, OCOBMUCTICTb, cyb’ekT. CTpyKTypa
ocobucTocTi. XapaKTepucTuKa NiACTPYKTYp: CNPAMOBaHICTb, MCUXiYHI npouecu, Aocsia, 6ionoridyHo-
obymoBneHa. Xapaktep Ta 3aibHocTi. OcobamBocti popmyBaHHA ocobucTtocti. CTaTyc Ta posb
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ocobucTocTi B coLiymi.

3aBAaHHA Ha CaMOCTiliHY po6oTy CTyAeHTIB:

|. Bignosigi Ha NUTaHHA ANA CaMONepeBipKu:

1. UWo e npeagmeToMm NCUXONOFIT AK HayKn?

2. OxapakTepusyinte popmu BigobparkeHHs.

3. 3Ai1CHITb NOPIBHANBHUIA aHaNi3 NOHATL: iIHAMBIAYaNbHICTb, iIHAWBIA, 0COBUCTICTb, Cy6’€EKT.
4. Has3BiTb NiACTPYKTYpPU 0COBUCTOCTI.

5. Po3KpuitTe 3micT NigCTPYKTYpPU NCUXIYHMX NPOLECIB.

6. Po3KpuitTe 3micT nigcTpyKTYypW Aocsiay.

7. Po3KpuinTe 3micT 6ionoriyHo 06yMOBAEHOI NiACTPYKTYPMU.

8. PO3KpuiTe 3MicCT NigCTPYKTYpU CNpPsSIMOBaHOCTI 0COBUCTOCTI.

Tema 2. ba3oBi KaTeropii NnCUXoAOrii : AiIANbHICTb Ta CNiNKYBaHHA

Kateropia gianbHocTi y ncuxonorii. CTpykTypa aianbHocTi. OCHOBHI BUAWM AianbHocTi. [cuxonoriyHa
cucTema aisnbHocTi. Migcuctema moTueiB gisanbHocTi. PopMyBaHHSA Linel Ta pe3ynbTaTiB 4iaAbHOCTI.
IHpopMmaLiliHa ocHoBa aisnbHocTi. Migcuctema npodecimHo-BaXKAMBUIA sIKOoCcTeln. |HAMBIAYyanbHUA
CTUAb Ta cnocib aianbHocTi. PiBHI aHanisy A4isnbHOCTI: MOTMBALIMHWI, LinboBWUI, iHOOPMaLiNHWUIA,
ObYHKLiOHaNbHUY, iHAMBIgyanbHMIA. KaTeropis chinkyBaHHA y ncuxosorii. CTPyKTypa ChiNKyBaHHSA.
Buanm cninkyBaHHA 3acobu cninkyBaHHA. TUNM i KOMYHIKaTMBHI CTUAi  cninkyBaHHA. ®opmu
CNiNKyBaHHA Ta iX ocobamnBocTi. PyHKLIT CniNKyBaHHSA Ta iX 3micT. IMnepaTmMe, MaHinyaauia Ta gianor B
CNiNKyBaHHi. DaKTOpU ePEKTMBHOIO CMiNKYBAHHA. KOMNOHEHTM CnifikyBaHHA: KOMYHiKaLia, nepuenwis
Ta iHTepakuia. Cxema COPUMHATTA iHWOI AOAUHU. lcMXoNoriYyHMin BNAMB B MPOLECi ChinKyBaHHA.
Bap’epu KomyHiKaLii.

3aBAaHHA ANA CaMOoCTiHOT poboTH cTyaeHTIB:

|. Bignosigi Ha NUTaHHA ANA CamonepeBipKu:

1. Ha3BiTb OCHOBHiI KOMNOHEHTUN CUCTEMMU AiANBHOCTI.

2. HaBegiTb BU3HAYEHHA CMiIKYBaHHA.

3. Y yomy nonarae GyHKUiA cninKyBaHHA?

4. Y yomMy nonArae 3B’A30K AiANbHOCTI Ta CNi/IKyBaHHA?

5. Ha3BiTb KOMNOHEHTWU CNINKYBaAHHA.

6. MpoaHanisynTte AK POPMYETHCA YABAEHHA NPO iHLIY NHOANHY.

7. AK BiAOYBAETLCA NCUXONOTIYHMUIA BNIMB HA iHWY NOAMHY B NPOLECI CNiIKYBaHHA.

Tema 3. KOHPIKT: NOHATTA | NpegMmeT BUBYEHHA

YaBneHHA Npo KOHOAIKT. KOHOAIKT fK BMA KPUTUYHUX cUTyauin. [dxKepena, npuumHu Ta ¢yHKUT
KOHiKTIB. TMpoTupiyua AK axkepeno KoHOANiKTIB. OCOBMUCTICHI NPUUMHU KOHPAIKTIB. KpUTUYHI
cuTyauii: crtpec, ¢pycTpauis, Kpwusa, KOHOAIKT. 3MIiCT NpoTUpiY B KOMMNETeHLisX Ta QYHKLUiAX
ynpasfiHHA, MeTi Ta cnocobax AifsNbHOCTI, NO3MLIAX, OUiHKax Ta camoouiHKax. O6’eKTUBHI Ta
Cy6’eKTMBHI NpUYMHKU KOHOAIKTIB. M03UTUBHI  YHKLiT KOHOANIKTY: perynatmeHa, iHdopmauiiHa,
AiarHoCTyBaNbHa, CTPYKTYpytoda. HeratueHi GyHKLIT KOHOANIKTY: MaHinyaauia, pyiMHyBaHHA Bi4HOCUH,
3HU)KEHHA NPOAYKTUBHOCTI MpaLi, KOHOPOHTALA, MOriplWeHHA KAimaTy, 3POCTaHHA KOHQPOHTaLi,
36iNblUEeHHA MmaTepiasbHUX | eMOLiMHUX BUTPAT Ha BUPILLEHHA KOHOAIKTIB.

3aBAaHHA ANA CAMOCTiIMHOI pob0oTH CTYAEHTIB:

I. Bignosigi Ha NUTaHHA ANA CamonepeBipKu:

1. JainTe BU3HaA4YeHHA KOHANIKTY i NOACHITb MOro OCHOBHI BiAMiIHHOCTI Bif, Kpu3un, ctpecy i dpycTpadii.
2. Ha3BiTb OCHOBHI BMAM NpUUYUH KOHDAIKTY. HaBeiTb NpuKnaan 06’ eKTUBHUX i Cy6'EKTUBHUX NPUYUMH.
3. NMpoaHanisyiTe BiagMiHHI pUCKM KOHDNIKTY K BUAY KPUTUYHUX CUTYaLLIN.

4. Yomy MiKOCOBUCTICHY nepuenuitio BiAHOCATb A0 COLia/JIbHO-MCUXOJIOMYHUX NPUYUH BUHUKHEHHS
KOHONIKTIB?

5. MpoaHanisyiTe Wo 3yMOBAOE NCUXONOTIYHI NPUUMHN BUHUKHEHHA KOHODAIKTIB?

6. BU3HauTe BnacHy No3uLito B NO3UTUBHOMY | HEraTUBHOMY BaYeHHi KOHNIKTY.

7. B yomy nonsratoTb NO3UTUBHI GYHKLIT KOHAIKTY?

Tema 4. ®eHOMeHONOriA | aHaNi3 KOHPAIKTY.

KoHniKTHI BiAHOCUHM i cuTyauii. CTPYKTYpPHi enemeHTU KOHGAIKTy. MNposaBu M Tunonoria KoHOAIKTIB.
OnHamika KOHOAIKTY: OCHOBHI Nepioan po3BUTKY i ecKanauii. CTPYKTYPHI enemeHTU KOHOANIKTY: CTOPOHM,
ymoBu, 0bpas, Aii cTopiH, pe3ynbTaT KoHbANiKTYy. CTpaTerii A4ii B KOHAIKTI: cynepHMLTBO, Koonepavy,is,
NOCTYNKK, YHUKHEHHA. TaKTUKU NOBeAiHKM B KOHQIKTI: NEepeKoHaHHA, TUCK, MaHinynauia, Koaniuis.
Tunonoris KoHONIKTIB: 3a 0a30BMMM 0O3HAKaMK; 3a Ki/IbKICTIO Yy4YacHWKIB, 3a TpuBanicTo, 3a




ocobnmBoCcTAMU AianbHOCTI. [MHaMiKa KOHDAIKTY: BUHMKHEHHS, YCBIAOMNEHHSA, iIHUMAEHT, peanbHicTb,
ecKanauis, BMpilleHHA. 3micT eTanis. TUNn NoBeAiHKM B KOHPAIKTHUX CUTYaLLisX.

3aBAaHHA ANA CaMoCTiHOT poboTH CTyaeHTIB:

|. Bignosigi Ha NUTaHHA ANA CaMONepPeBiPKM:

1. Ak B3aemonoB’A3aHi pi3Hi cTpaTerii NoBeAiHKN Y KOHAIKTI?

2. BusHauTe cTpaTerito noBeAiHKK, Aka Bam Hanbinblue imnoHye? O6rpyHTyiTE Bianosiap.
3. MpoaHanisyiTe YNM KOHPNIKTHA CUTYyaLLiA BiAPI3HAETbLCA Big 6yab-AKOT iHLWOI?

4. Ha3BiTb Ta OXapaKTepuU3yinTe OCHOBHI eleMeHTU KOHDANIKTY.

5. Po3KpuinTe 3micT KOHOANIKTIB 32 6a30BMMM 03HAKAaMU Ta KiNbKICTHO yYaCHUKIB.

6. Po3KpuintTe 3micT KOHOAIKTIB 3a TpUBanicTio nepebiry.

7. Po3KpuinTe 3micT KOHOANIKTIB 32 0COBAMBICTIO AiANbHOCTI.

Tema 5. BHYTPilWHbOOCOBUCTICHUIT KOHD KT

OcobucTicHi nepegymMoBM BUHUKHEHHS BHYTPILLHbOOCOOUCTICHMX KOHOANIKTIB. KOHCTPYKTUBHWUIA i
OECTPYKTUBHUIN  XapaKTep  BHYTPIWHbOOCOOMUCTICHMX  KOHOAIKTIB.  Hacnigkm  nepexxunBaHHSA
OECTPYKTUBHOIO BHYTPILWHbOOCOUCTICHOrO KOHONIKTY. KOHPAIKTHA 0COBUCTICTb | KOHOANIKTHICTb
ocobucTocTi. MPUUYNHM BHYTPILLHBOOCOBUCTICHNX KOHMAIKTIB: NPOTMPIYYs NoTpebd i HopM, MOTMUBIB i
Linen, caMoCcTBEpPAKEHHA Ta CAMOOLLHKN. [Kepena BHYTPILHbOOCOOUCTICHUX KOHPAIKTIB: KOHPAIKT
Hey3rogKeHocTi, KOHOMIKT «A-igeHTudikauii», KOHONIKT «aeceMaHTU3aLii», PoNboBUIA KOHOAIKT.
AHania cUTyaTMBHUI nNepesyMoB BHYTPILWUHbOOCOBUCTICHUX KOHOAIKTIB. Bname xapakTepy Ha
BUHUKHEHHA BHYTPILLHbOOCOOUCTICHNUX KOHOAIKTIB: HETEepPnUMICTb A0 iHWMUX, iMNYAbCUBHICTD,
arpecuBHicTb, HeBMXOBaHicTb Ta iH. [oBeaiHKOBa aTpubyTMKa B KOHAIKTI. TunM noBeadiHKM B
KOHMNIKTHUX CUTyaLLiAX: Ae@MOHCTPATUBHWNI, KOHPNIKTHUIA, PUTIAHUIK, HEKepOBaHUIA, 6e3KOHMNIKTHUIA.
Cnocobu nogonaHHA BHYTPIWLHbO OCOBUCTICHUX KOHODANIKTIB: cTparkaaHHA, cybnimauia, KomneHcauis,
eckemn.

3aBAaHHA ANA CaMOCTiHOT poboTH CcTyaeHTIB:

I. Bignosigi Ha NUTaHHA ANA camonepeBipKu:

1. OxapakTepusynTe nepeaymoBU BHYTPILULHbOOCOUCTICHOrO KOHPIKTY.

2. MMpoaHanisyite TUNK KOHONIKTHUX ocobUcTocTel.

3. lpoaHanisynte cMTyaTMBHI NepeayMoBU BHYTPILLHbOOCOBUCTICHMX KOHDAIKTIB.

4. Po3KpuiiTe cnocobu NoaoNaHHS BHYTPILLHbOOCOBUCTICHNUX KOHOANIKTIB.

5. MNopiBHANTE NOHATTA «KOHMNIKTHA OCOOUCTICTb» Ta «KOHPANIKTHICTE» 0COBMCTOCTI.

6. lMpoaHanizyiTe cTepeoTUnU NOBEAIHKM NPUTAMAHHI KOXKHOMY TUMNY KOHQAIKTHUX ocobucTocTel.

Tema 6. KOoHOAIKTU B MixKOCOBUCTICHMX BigHOCUMHaX

Bugm i npuUnHM KOHOAIKTIB Y MiXKOCOBUCTICHUX BigHOCUHAX. He3afoBinbHicTb NOTpeb AK Arkepeno

KOHPNIKTHOT NpoTuaii. KOHCTPYKTMBHA i AeCTPYKTMBHA YHKLIA MmixocobucTicHux KoHikTie. Craaii,

cTpaTterii i TakTUKM npoTtuaii y MixKocobucticHux KoHdniktax. KoHoniktm y cim’ax. MpuunHu

Mi*KOCOBUCTICHNUX KOHDANIKTIB: KOHKYPEHL,iA, iIrHOPYBaHHSA HOPM, Ba*KaHHA HAHECTM LWKOAY CYMNepHMUKY,

6pak pecypciB, BigMiHHICTb Y MaHepax MNOBeAiHKM, LinAxX Ta LiHHOCTAX. PeanicTMyHi Ta HepeanicTUYHI

KOHPAIKTN. DYHKLIT MiXKOCOOUCTICHUX KOHONIKTIB: KOHCTPYKTUBHI Ta AecTpyKTUBHI. Crparerii

noBeAiHKM B KOHAIKTI: cniBpobIiTHULTBO, KOMNPOMIC, NPUCTOCYBAHHS, KOHKYPEHLIA Ta YXUAAHHS.

dopmmn  yxuneHHs Big KOHOANIKTY: MOBYAHHA, irHOPYBaHHA, NPUXOBaHUMA THiB. KoHdANiKTOreHu

CMiNKYBaHHA: 3arpo3u, KPUTUKA, HACMILIKK, KaTEeropuyHicTb, nepebuBaHHA, HaB'A3yBaHHA nopag,

3MiHa TeMU PO3MOBM, eroism. YMoBM, WAAXM i cnocobu noaonaHHA MiKOCOBUCTICHUX KOHONIKTIB.

MNpaBuna 6e3KkoHMNIKTHOT NoBeAiHKMN.

3aBAaHHA ANA CaMOCTiMHOT poboTH CTyaeHTIB:

|. Bignosigi Ha NUTaHHA ANA camonepeBipKu:

1. BusHauTe 3micT MixocobUCTicHMX KOHMAIKTIB Ta Nigxoau Ao ix Knacudikauii.

2. ONUWIiTb OCHOBHI NCUXONOTiIYHI  BIAMIHHOCTI Ta LWAAXM PO3BUTKY KOHCTPYKTUBHOIO i
[ECTPYKTUBHOMO MiXKOCOBUCTICHOIO KOHDANIKTY?

3. Ha3BiTb Ta oOXapaKTepusyiTe BiAMIHHOCTI B pPi3HMX Miaxodax A0 BWMBYEHHA MIXKOCOBUCTICHMX

KOHONIKTIB.

MNpoaHanisynte cnocobu noaoNaHHA KOHGAIKTIB Yy POAUHI.

MepepaxyiTe KOHPAIKTOreH ChiKyBaHHA.

PoskpuiiTe cTpaTerii noBeAiHKN B KOHAIKTI.

HasegiTb npuKknagm 6e3koHGNIKTHOrO CninKkyBaHHA.

A




Tema 7. KOoHOAIKTU B OpraHisauiax

30BHIiWHI AXepena Ta BHYTPiWHI nepeaymoBM KOHONIKTIB B OpraHisauiax. TUnu KOHOANIKTIB B
opraHizauji. LWnaxu BupilweHHs KOHOAIKTY B opraHisauifax. 30BHilWHI AKepena KOHOAIKTIB B
opraHisaujisax: gecrtabinisauia cutyauii B KpaiHi, iHTepecn pisHUX NONITUUYHMX Tpyn, AediunT ToBapiB Ta
NOCNYF, 3HU)KEHHA coLiafbHMUX Ninbr. BHYTpilWHI AXkepena KOHQANIKTIB B OpraHisauiax: HEBUKOHAHHA
0bBiLUAHOK KepiBHULTBOM, MOPYLUEHHSA pexumy poboTu, aediuuT CUPOBUHU, OBMEXKEHI MOXKINBOCTI
onfaTK npaui, KOHOPOHTALIA B KepiBHUUTBI, AiAAbHICTb HedopmanbHUX nigepis. Popmn npossy:
Ae3opraHisauia, Hesroga, Hanpy)KeHicTb, KOHPPOHTauia. Tunm KoHONIKTIB B  OpraHisauiax:
OpraHisauinHuii, BUPOBHUYNI, TPYAOBMK, iHHOBAUiIMHMA. [PUUUHKM KOHONIKTIB: OB6’EKTUBHI Ta
cy6’eKkTMBHI. MpPUUYMHM iHHOBALINHOrO KOHMIKTY: OHOBMEHHA BUPOOHWMUTBA, AiKBigauia poboumx
Micub, Komn'toTepusauis, nepeksanidikauia, HeobxigHiCTb HeCTaHAAPTHUX piweHb. lNepeaymosu:
Ainosi, cutyauiitHi, ocobucTicHi. Lnaxu BupiweHHA KOHOAIKTIB B OpraHisaLifx: aBTOPUTAPHUN,
NapTHEePCbKUN.

3aBAaHHA ANA CAaMOCTiHOI poboTH CTYAEHTIB:

l. Bianosiaj Ha NUTaHHA 4N1A CamMOMepeBipKu:

1. OxapaKkTepusyiTe 30BHILWHI Arkepena KOHONIKTIB B opraHisau,i.

2. MpoaHanisyiTe BHYTPIiWHI NepeayMoBM KOHPAIKTIB.

3. MepepaxyiTe TMNM KOHPAIKTIB B OpraHisauii.

4. NpoaHanisyiTe WNaxm nonepeaxKeHHA KOHPNIKTIB B opraHisadii.

5. MepepaxyiTe cyb’ eKTUBHI NPUYMHM KOHANIKTIB B OpraHisaujinx.

6. Ha3BiTb NPUYNHM iIHHOBAL,IMHOrO KOHDAIKTY.

7. HasBiTb WAAXN BUPiLEHHA KOHDAIKTIB.

Tema 8. MNcuxonoria KepyBaHHA KOHAIKTaMKU

YMoBU KepyBaHHA KoHbiKTamu. MNcuxonpodinakTmka Ta NPorHo3yBaHHA KOHOIKTIB
McuxonpoodinakTnka Ta nonepearKeHHs. BupileHHA Ta BperyatoBaHHA KOHOAIKTIB. 3MICT ynpasniHHA
KOHOANIKTaMK: AjarHOCTMKa, MPOrHO3yBaHHA, nonepegeHHa (nNpodinakTuka), BUPILIEHHA. YMOBM
KepyBaHHA: 06’EKTUBHA peanbHiCTb, BUSHAHHSA MOXK/IMBOCTEN, HasfABHICTb pecypciB, 3A4aTHICTb Cy6’eKTiB
00 BMUpilleHHA npoTupid. [lOHATTA AiarHOCTMKM  KOHGAIKTIB:  oOuUiHKa npobnem, npoTUpiy,
Hanpy»KeHocTi. MporHosyBaHHA KOHOAIKTIB: BUBUYEHHA MIiXKOCOBUCTICHUX KOHONIKTIB, BUABAEHHSN
3aliKaBieHUX CTOpiH. 3micT npodinakTnku. MNonepearkeHHa KoHOAiKTIB. MpaBuna 6e3KOHPNIKTHOrO
cninkyBaHHA 3a [.KapHeri. MepeTBopeHHs KoHOAIKTOreHiB y cninkyBaHHi. CTpaTerii 3aBeplUeHHA
KOHNIKTIB: Hacunns, pos’eaHaHHA, NPUMUPEHHA. Poni TpeTboi CTOPOHM Yy BUPpiLLEeHHI KOHQAIKTIB:
apbitp, nocepegHWK, nNomiyHMK. CTpaTerii BUpiWEHHA KOHQAIKTIB: BMrpaw — nporpaw, Burpaw —
BMrpaLl, Nporpaw — BUrpaLw.

3aBAaHHA ANA CAaMOCTiNHOI pob0oTH CTYAEHTIB:

l. Bianosiaj Ha NUTaHHA 41A CaMOMepeBipKu:

1. Ha3BiTb NpaBuia 6e3KOHPAIKTHOIO CRiNKyBaHHA.

2. BM3HauTe ymoBM KepyBaHHA KOHAIKTaMu.

3. BU3HauTe, WO Take KOHPAIKTOreHu, iXHI0 Pob Y KEPYBaHHi KOHPAIKTaMK.

4. Y yoMy NONATAE Pi3HULA BUPILLEHHA Ta BPEry/IloBaHHA KOHAIKTIB?
5. HasBiTb cTpaTerii BUpiWweHHA KOHOAIKTIB.
6. B YoMy nonsrae giarHOCTUKa KOHPAIKTIB?
7. B yomy nonsirae npodinaktka KOHONIKTIB?

Tema 9. OcHoBM 6e3neKkn 0cobucTocTi B KOHPAIKTI

MoHaTTA 6e3nekn ocobucTocTi. MNcuxonoriyHi 3arpo3m b6esnekn ocobuctocti B KOHOANIKTI. Moaenb
NoBeAiHKN NoANHU B KOHONIKTI. Buan 6esneku: inamMBiayanbHa, colianbHa, reHeTUYHa, EKOHOMIYHA,
ncmMxosnorivyHa. baarononyyya AOAMHU, 3a40BONEHICTb KUTTAM i BiACYTHICTb 3arpo3. XapaKTepucTmKa
3arpo3 ocobuctocTi: KOHMMIKTK, 3anexHoCcTi, HeraTMBHa adeKTUBHICTb, MOPYLUEHHA KOTHITUBHMUX
bYHKLUIN, aecTpykuia «obpasy A». 3arposa ocobuctocti Ha ¢asax KoHONiKTY 3a A.lumypatoBum
(naTeHTHa, AeMOHCTpaTMBHA, arpecuBHa, baTanbHa, 3aK/tO4YHA). 3arposn 6e3nekn B KoHdAiKTax: «f
ineHTMdiKaLii», Hey3roAsKeHOCTi, AeceMaHTU3alil, imiTauii. HeBepbanbHa noseAdiHKa B KOHONIKTI:
CTaH-nosegiHKa. Mo3UTUBHI mMoaeni noseaiHKM B KOHOANIKTI (3a BiACYTHOCTI 3arpos): 3B’A3KM MiX
NogbMU, TOPAICTb 33 rpyny, Tpaguuii, po3KputTa 34ibHocTen, npodecinHa ycniwHicTb. HeraTuBeHi
Mmogeni noBeAiHKM (3arpo3n KOHOAIKTY): MNOWYK BWHHKUX, CaMo/lobyBaHHA, emoujiiHa OLiHKa
OTOUYIOUMX.




3aBAaHHA ANA CaMoCTiHOT poboTH cTyaeHTiB:

|. Bignosigi Ha NUTaHHA ANA CaMONepeBipKu:

1. BU3HauTe noHATTA 6e3neka 0cobUCTOCTi.

2. Ha3BiTb BMAu 6e3nekn ocobucrocri.

3. MpoaHanisyiTe 3arpo3un NCUX0I0riYHOT 6e3nekn ocobncTocTi.

4. BM3HauTe 3arpo3u NcmMxosoriyHoi 6esnekn ocobuctocTi Ha pisHMUX hasax KOHONIKTY.

5. Ha3BiTb BMAM 3arpo3 y HeBepbasibHin noBeaiHL,.

6. Y yomy nonsratoTb Cy6’€eKTMBHI MNepegymoBM 3arpo3 bHesnewui 0cobWUCTOCTi B arpecMBHOMY
cepenoBuLLi?

7. OxapaKTepusyinte ocob6aMBOCTI NocepeaHNLTBA Y KOHOAIKTI.

CemiHapcbKi (NpaKTUYHI) 3aHATTA

OCHOBHi 3aBAaHHA UMKAY CeMiHAapCbKUX (NPaKTUUYHMX) 3aHATb: CHOPMYBATM Yy CTYAEHTIB YMiHHA

aHanisyBaTM KOHOAIKTHY CUMTyauilo Ta KOHQAiKTK, audepeHLuitoBaTM Ta A0NATU KPU30Bi CTaHW, BM3HAYaTU
NPUYUHU KOHDIKTY, BM3HAYATM YMOBMW, WAAXM i cnocobu nogonaHHA BHYTPIWHIX KOHOAIKTIB, BU3HA4aTu
NCUXONOTiYHI  6ap'epn  KOHCTPYKTUBHOrO BUPIlIEHHA KOHOANIKTY, nepegbayatM wWwnaxu 3anobiraHHA Ta
BperyntoBaHHA KOHOAIKTIB, KOPUCTYBATUCA METOAMKAMM ANA BU3HAUYEHHA KOHOANIKTHOCTI ocobucTocTi Ta i
CXMNIbHOCTI A0 MNEeBHUX CTUAIB NOBEAIHKM B KOHQAIKTI, BMKOPUCTOBYBATW Pi3Hi TeXHo/Orii po3B’A3aHHA
KOHOMIKTHUX CUTYaLiA, BUCTYNATM NOCEPEAHNKOM Y BUPiLLEHHI KOHAIKTIB.

No
3/n

Ha3Ba TeMu 3aHATTA Ta Nepenik OCHOBHUX NUTaHb
(nepenik anaakTUYHOro 3abe3neyeHHs, MUTaHHA A1 NOTOYHOro KOHTPOO Ta 3aBAaHHA Ha CPC)

1

Tema 1. Npeamert ncuxonorii. Basosi KaTeropii ncuxonorii: Biao6paXkeHHA, 0cobuUcTicTb
Mema: cbopmyBaTh yABAEHHA NPO NCUXOOTIiO AK HayKy Ta ii KaTeropii.

. MoHATTA Npo NnpeaMeT NCMXONOTii.

. Mpobnema KaTeropianbHOro anaparty y NCUXONOTii.

. CyTHicTb BifobparKeHHs.

. PiBHi ncuxiyHoro Bigo6parkeHHs.

. KaTeropis ocobucrocti y ncuxonorii. CTpyKTypa 0CoOb6UCTOCTi.

. loanHa Ak iHAUBIA, 0COBUCTICTb, iIHAMBIAYaNbHICTb, Cy6’EKT.

. CuctemHa aetepmiHalia po3BMTKY ocobuctocTi (couianizauia, inamMeigyanisauin).
3aBpgaHHA Ha CPC:

1. BU3HaunTH Uini i 3aBAaHHA NCUXONOTII.

2. BusHauntn GyHKLIT ncuxikm.

3. MpoaHaniszyBaTu CMiBBiAHOLWEHHA MNOHATb: iHAMBIA, 0COBUCTICTb, iIHAMBIAYANbHICTD.

0O N O UT WN B

Tema 2. ba3oBi KaTeropii ncMxonorii: gianbHICTb, CNiZIKYyBaHHA

Mema: chopmyBaTh yABNEHHA NPO KaTeropii 4iaAbHOCTI Ta CRiZIKYBaHHA Y NCUXONOTII.
1. Kateropia aianbHOCTI y ncMxonorii.

2. CKnagoBi AisNbHOCTI AK yMOBM Ti 34ilMCHeHHs: noTpeba-moTue, NpeameT, YMOBU, 3HapAaaas, NpoLuec,
pe3ynbTaT AiaNbHOCTI.

3. CTOpOHM AifNbHOCTI: eMOLiMHO-MOTUBALLiMHA, 3MiCTOBa, onepaLiiHa, opraHisaLiliHa.
4. KaTteropia cninkyBaHHA y ncuxonorii. CTPyKTypa CniaAKyBaHHA.

5. Buau, dyHKu,ii Ta 3acobu cninkyBaHHsA.

3aBpaHHA Ha CPC:

1. OxapakTtepusyiite GYHKLIT CTPYKTYPHUX €NEeMEHTIB AiaIbHOCTI.

2. Po3kpuintTe 3micT npouecis iHTepiopm3aLii Ta ekcTepiopusauii ain.

3. OxapaKkTepusyBaTh HeBepbabHi 3acO0bN KOMYHiKaLii.

Tema 3. KOHONIKT: NOHATTA | NpeaMeT BUBYEHHSA

Mema: cdopmyBaTh yABNEHHA NPO KOHMNIKTONOFIO AK Frasy3b NCUXONOTIYHOTO 3HAHHS.

1. YaBAeHHA Npo KOHOAIKT y KoHdAIKTONOrI.

2. KOHOAIKT SiK BUA, KPUTUYHUX CUTYaLiR.

3. [xkepena, NPpUYNHU KOHPAIKTIB.

4. NMpUYMHU KOHDNIKTIB.

5. Buam KpuTUYHUX cUTyaLin: cTpec, ppycTpauis, Kpusa.

3aBpgaHHA Ha CPC:

1. 34iACHITb NOPIBHANIBHMI @aHaNi3 NOHATL: KKOHDAIKTY, «CTpecy, «ppycTpaLiar», «kKpusar.




2. Ha3BiTb NpUYMHM KOHONIKTIB.
3. HasBiTb gxKepena KoHOAIKTIB.
4. B yomy nonsratotb GYHKLUIT KOHPNIKTIB.

Tema 4. PeHomeHoNOriA | aHaANI3 KOHDANIKTY

Mema: nornbutn | po3WMPUTM 3HAHHA CTYAEHTIB LWOAO aHanizy KOHOAIKTHUX cuUTyauin Ta
KOHONIKTIB.

1. AHani3 CTPYKTYPHUX eNleMeHTiB KOHAIKTY.

2. OcobanBocTi CNPUIMHATTA KOHPAIKTHOI CUTyaL,ii.

3. Mposaswn i TMNONOTIA KOHDAIKTIB.

4. AnHamika KoHONIKTY: OCHOBHI Nepioam po3BUTKY 1 ecKanauii.
3aBpaHHA Ha CPC:

1. MpoaHanisyinTe CTPYKTYpPHi enemeHTN KOHDANIKTY.

2. Po3KpuitTe 0cob6aMBOCTI CIPUNHATTA KOHDAIKTHOI cUTyau,ii.

3. B yomy nonsrae eckanauia KOHGAIKTY?

Tema 5. BHYTPilWHbOOCOBUCTICHUIT KOHD KT

Mema: nornnbuTn 3HaHHA CTYAEHTIB NPO 0COBNBOCTI BHYTPILLHBOOCOOUCTICHMX KOHDIKTIB

1. NepeaymMoBM BUHUKHEHHA BHYTPILULHbOCOBUCTICHUX KOHPIKTIB.

2. KOHCTPYKTUBHUI | 4€CTPYKTUBHMUI XapaKTep BHYTPILLHbOOCOOUCTICHMX KOHDAIKTIB.

3. HacnigKu neperKMBaHHA AEeCTPYKTMBHOIO BHYTPILUHBOOCOUCTICHOrO KOHPIKTY.

4. Ponb MexaHi3MiB NCUXOIOTFIYHUX 3aXUCTIB B 0CNabNEHHI BHYTPILHbOOCOOUCTICHUX KOHPIKTIB.
5. Cnocobu nogonaHHA BHYTPILULHbOOCOOUCTICHUX KOHPIKTIB.

3aBpaHHA Ha CPC:

1. NMpoaHanisyiTe NnepesymoBM BUHUKHEHHA BHYTPILIHbOCOBUCTICHUX KOHPIKTIB.

2. 3AiMCHITb NOpPIBHANBHMIA aHaNi3 KOHCTPYKTUBHOIO Ta AECTPYKTUBHOINO BHYTPILLHbOCOBUCTICHOTO
KOHONIKTY.

3. B YoMy nonArae mexaHiam NCUXONOTIYHOTO 3aXUCTy?

4. Ha3BiTb 3aco0bW NoA0NaHHS BHYTPILLHOOCOOMCTICHOrO KOHANIKTY.

Tema 6. KOHONIKTU B MiXKOCOBUCTICHMX BigHOCUHaX

Mema: nornnbuTt 3HaHHA CTYAEHTIB NPO 0COHBANBOCTI MirKOCOBUCTICHUX KOHPAIKTIB.

1. MPUYNHM MiXKOCOBUCTICHMX KOHDNIKTIB.

2. Crparterii i cTMni noBeAiHKM B KOHPAIKTaxX

3. KoHdnikTOreHu cninkyBaHHA.

3aBpaHHA Ha CPC:

1. NOACHITb NPUYMHU Mi}KOCOBUCTICHNX KOHDAIKTIB.

2. HasBiTb Halibinbw npmBabausi cTpaTerii noBeAiHKN B KOHOANIKTI.

3. MoKaKiTb Ha NPUKNAA] NepeTBOPeHHA KOHGNIKTOreHiB CNiIKyBaHHS B ONTUMasibHE B3aEMOLIO.

Tema 7. KoH}nikTn B opraHisauisax

MerTa: chopmyBaTH yABAEHHA Yy CTYAEHTIB NP0 0COHBAMBOCTI KOHPAIKTIB B OpraHisaLisix.
1. 30BHiWHI Akepena Ta BHYTPIWHI nepeaymMoBu KOHAIKTIB B opraHisawiax.

2. Tunu KoHONIKTIB B OpraHisauisx.

3. Wnaxu BupilleHHA KOHPAIKTIB B opraHisawisax.

3aBpaHHA Ha CPC:

1. HasBiTb 30BHIiLHI AxKepena KOHONIKTIB B OpraHisayinx.

2. MpoaHanisyiTe BHYTPIWHI NnepeayMoBu KOHOIKTIB B OpraHisau,isx.

3. 34iCHITb NOPIBHANBHMI aHanNi3 TMNIB KOHGANIKTIB B OpraHisauiax Ta iX BNAMB HAa NPOAYKTUBHICTb
CMiNKYyBaHHA.

4. MNopiBHANTe NOTeHLian cTpaTerin BUpilleHHA KOHMAIKTIB B opraHisauisx.

Tema 8. MNcuxonoria KepyBaHHA KOHAIKTaMKU

MerTa: copmyBaTN yABAEHHA CTYAEHTIB MPO CNOCOOU KepyBaHHA KOHPAIKTaMM.
1. YMoBM KepyBaHHA KOHPAIKTaMM.

2. McuxopajiarHocTMKa Ta NPOrHo3yBaHHA KOHDANIKTIB.

3. MNcuxonpoodinakTnKa Ta BUPILLEHHA KOHOAIKTIB.

3aBpgaHHA Ha CPC:

1.Ha3BiTb yMOBW KepyBaHHA KOHPAIKTaMK.

2. B yomy nonarae ncuxoAiarHoOCTUKa KOHONIKTIB.

3. AKi HalbinbW NPOAYKTMUBHI WWNAXMN BUPiLEHHA KOHDAIKTIB.




9 | Tema 9. OcHoBM 6e3nekn ocobucrocti B KOHPAIKTI

MerTa: chopmyBaTh yABAEHHA NPO 3arpo3n 6esnekn ocobUCTOCTi B KOHPAIKTI.
1. MNoHATTA 6e3nekn ocobucTocTi.

2. McuxonoriyHi 3arposun 6e3nekn ocobMUCToCTi B KOHPNIKTaX.

3. Mogeni noBeAjiHKM Nt0AMHN B KOHPAIKTI.

3aBpaHHA Ha CPC:

1. OnepauioHanisyiTe NOHATTA «be3neKka ocobUCTOCTi».

2. MpoaHanisyiTe NCUXONOriYHI 3arpo3n besnekn ocobucTocTi B KOHOANIKTI.

3. Ha3BiTb moaeni 6e3neyHoi NoBeAiHKM NOAMHN B KOHDAIKTI.

6. CamocTiiHa poboTa cTyaeHTa

CTyZLeHTN CaMOCTilMHO ONpPaLLbOBYIOTb MUTAHHSA:

Tema 1. NpeameTt ncuxonorii. basosi KaTeropii ncuxonorii: Biao6paxkeHHA, ocobucTicTb

PiBHi ncuxiyHoro BigobparkeHHA. PyHKUIi Nncuxiku. Meplwa Ta Apyra cUrHanbHi cuctemu. CeigomicTtb Ta il
byHKUiT. MemxiyHi ABULLLA: NCUXiYHI NpouecK, CTaHM Ta BAAcTMBOCTI. ETanu cTaHOBNEHHA MCUXOOFIT AK HayKMW.
KaTeropia ocobucrocTi y ncuxonorii.

CTpyKTypa ocobucTocTi. XapaKTepucTuKa NigCTPYKTYp: CNPAMOBaHICTb, MCUXiYHI npouecu, [OCBiA,
6ionoriyHo-obymoBneHa. XapaKktep Ta 3aibHocTti. Ocobnmeocti dopmyBaHHA ocobucrocTi. CTaTyc Ta posb
ocobucTocTi B coLiymi.

Tema 2. ba3osi KaTteropii ncuxonorii : A4iANAbHICTb Ta CNiNAKyBaHHA

McuxonorivyHa cuctema aianbHocri. MNigcnctema moTusiB gianbHocTi. PopmyBaHHA Linen Ta pe3ynbTaTis
aisnbHocTi. IHGopmauiiHa ocHoBa AianbHocTi. MNigcuctema npodecinHo-BaXAMBUIN AKOCTel. |HAMBIAYaNnbHUI
CTWUAb Ta cNocib AifaNbHOCTI.

KaTeropina cninkyBaHHsA y ncmxonorii. CTpyKTypa cnifkyBaHHA. Buan cninkysaHHA 3acobu cninkyBaHHA.
TunNK i KOMYHIKaTUBHI CTUAI cNinkyBaHHA. PopMK CiNKyBaHHA Ta X 0cob6aMBOCTI. DYHKLIT cninKyBaHHA Ta iX
3MmicT.

Tema 3. KOHPAiKT: NOHATTA | NpegMeT BUBYEHHSA

YaBneHHA Npo KOHPAIKT. KOHPAIKT AK BUA KPUTUYHUX CUTYaLn. [xKepena, NPUUnHU Ta QYHKLT
KOHiKTIB. MpoTHpivua AK grepeno KoHPAIKTIB. OcobuCTiCHI NpUYMHM KOHAIKTIB. KpUTUYHI cuTyauii: cTpec,
dpycTpaLia, Kpusa, KOHOIKT.

Tema 4. PeHomeHoNOriA | aHANI3 KOHPNIKTY.

KoHbniKTHI BigHOCKMHM i cuTyauii. CTPYKTYpHI enemeHTM KOHOAIKTY. Mpoasu i Tunonoria KOHQAIKTIB.
OnHamika KOHOAIKTY: OCHOBHI Mnepioan Po3BUTKY i eckanauii. CTPYKTYpPHI enemMeHTU KOHQAIKTY: CTOPOHMW,
ymoBM, o0b6pas, Aii cTtopiH, pe3synbtaT KoHoAikTy. Crpaterii gill B KOHQAIKTI: cynepHMUTBO, Koonepauis,
NOCTYMKWN, YHUKHEHHA. TaKTUKM NOBeAiHKM B KOHMAIKTI: nepekoHaHHA, TUCK, MaHinynsauisa, koaniuia. Tunu
NoBeAiHKN B KOHONIKTHUX CUTYaLLiAX.

Tema 5. BHYTpilLHbOOCOBUCTICHMIN KOHNIKT

OcobucTicHi nepesymMoBM BUHMKHEHHSI BHYTPILUHbOOCOOUCTICHUX KOHMAIKTIB. KOHCTPYKTUBHUM i
OECTPYKTUBHUIA XapaKTep BHYTPILWHbOOCOOUCTICHUX KOHOANIKTIB. Hacniakm nepexkMBaHHA AeCTPYKTUBHOIO
BHYTPILWHbOOCOUCTICHOrO KOHPAIKTY. KOHANIKTHa 0CobUCTICTb i KOHOAIKTHICTL ocobucTocTi. MpuynHm
BHYTPILWHbOOCOBUCTICHUX KOHOAIKTIB: NpoTUpivua noTpeb i HOpM, MOTMBIB i LiNel, CamMoCTBEpPAKEHHS Ta
CaMOOLHKN. [)Kepena BHYTPILLHbOOCOOUCTICHNMX KOHOAIKTIB: KOHPAIKT Hey3rogKeHocTi, KOHPAIKT «f-
iaeHTUdiKaLii», KOHONIKT «aecemaHTM3auii», pPONbOBUA KOHOAIKT. AHani3 CcUTyaTMBHWI nNepesymoB
BHYTPILLHbOOCOBUCTICHNX KOHDANIKTIB.

Tema 6. KoHdnikTH B MirKocobucticHux BigHoCcMHax

BuAan i NpMUMHM KOHPAIKTIB Yy MiKOCOBUCTICHUX BigHOCUMHax. He3adoBinbHIiCTb NoTpeb sK AxKepeno
KOHOANIKTHOT NpoTUAii. KOHCTPYKTUBHA i AeCTPYKTMBHA GYHKLIA MirKocobucTicHnx KoHdikTiB. CTagii, cTpaTerii i
TaKTUKKU NPOTUAIT Y MiXKOCOBUCTICHUX KOHDANIKTax. KOHDAIKTK y cim’ax. MPUYMHN MiXKOCOBUCTICHUX KOHDAIKTIB:
KOHKYpPeHU,is, irHopyBaHHA HOPM, BaXKaHHA HAaHECTU LIKOAY CynepHUKY, Bpak pecypcis, BiAMIHHICTb Y MaHepax



NnoBeAiHKKN, LinAX Ta UiHHOCTAX. PeanicTMyHi Ta HepeanictuuHi KOHOANIKTU. PyHKUiT mikocobUCTiCHMX
KOHONIKTIB: KOHCTPYKTUBHI Ta AE€CTPYKTUBHI.

Tema 7. KoHniKTH B opraHisauisx

30BHIilLHI A)Kepena Ta BHYTPIWHI nepeaymoBuM KOHOMIKTIB B opraHisauiax. Tunu KoOHOANiKTIB B
opraHisauii. Wnaxmn supilweHHA KOHOAIKTY B opraHisauiax. BHyTpilWHiI gxepena KOHOANIKTIB B opraHisauinx:
HEBMKOHAHHA ObGILUAHOK KepiBHUUTBOM, MOPYLIEHHA peumy poboTtn, aAediunT CUPOBUHKU, OBMEKEHI
MOXK/IMBOCTI onaaTu npaui, KOHOPOHTALiA B KepPiBHUUTBI, AiANbHICTb HedbopmanbHUX Aigepis. Popmu npossy:
fAe30praHisallif, Hesroaa, HanpyKeHicTb, KOHPPOHTaLia. TUNM KOHOAIKTIB B OpraHisauiax: opraHisauinHui,
BUPOOHUYNI, TPYAOBUI, iIHHOBALIMHWUIA. NPUYNHN KOHODNIKTIB: 06’EKTMBHI Ta cy6’EKTUBHI.

Tema 8. MNcuxonoria KepyBaHHA KOHPAIKTaMH
Mcuxonpodinaktmka Ta nonepegKeHHA. BupiweHHA Ta BperyaoBaHHA KOHOAIKTIB. 3MICT ynpaBaiHHA
KOHOANIKTaMU: fiarHOCTUKA, NPOrHO3yBaHHSA, nonepeaskeHHsa (NpodinakTunka), BUPilLEHHSA. YMOBU KepyBaHHS:
06’€eKTMBHA peasibHiCTb, BM3HAHHA MOMK/IMBOCTEM, HAABHICTb PecypciB, 34aTHICTb CyO’eKTiB A0 BUpiIEHHA
npoTtupiy. MOHATTA AiarHOCTUKM KOHOAIKTIB: OUiHKa npobaem, NpoTMpid, HanpyxeHocTi. MMporHosyBaHHA
KOH}NIKTIB: BUBYEHHA Mi*KOCOBUCTICHNX KOHDNIKTIB, BUABMEHHA 3aLiKaBAEHUX CTOPIH.

Tema 9. OcHoBM 6e3neKkn 0cobucTocti B KOHPNIKTI

MoHATTA 6e3nekn ocobuctocti. MNcuxonoriyHi 3arposn 6esnekn ocobuctocTi B KOHAIKTI. Mogaenb
NoBeAiHKM NOAMHU B KOHQAIKT. Buam 6esneku: iHAMBIAyanbHa, couianbHa, FeHETUYHA, EKOHOMIYHa,
ncuxonoriyHa. bnarononyyysa NOAMHKU, 3a40BONEHICTb KUTTAM i BiACYTHICTb 3arpo3. XapaKTepucTuMka 3arpos
0COBUCTOCTi: KOHPNIKTM, 3aNEKHOCTI, HEraTMBHA aPEKTUBHICTb, MOPYLUEHHA KOTHITUBHUX QYHKLINA, AeCTpyKLUin
«obpasy A».

MoniTnka Ta KOHTPONb

7. MoniTKa HaBYaNbHOI AUCLUNNIHU (OCBITHBOrO KOMMNOHEHTA)

Mpu BUMKNagaHHI HaB4YanbHOI AnCUUNAIHK «llcMxonoria KOHONIKTY» CEMECTPOBUI PEUTUHT CTyAeHTa
dopmytoTb: poboTa Ha CeMiHapCbKMX 3aHATTAX | BYACHA 3A4a4a BiANoOBiAeN Ha TecToBi 3aBAaHHA MOAY/bHOI
KOHTPOAbHOT poboTu. LUTpadHMx Hanis 3 gucumnnaiHM He nepeabavaeTbCs.

BiaBigyBaHicTb i BUKOHAHHA 3aBAaHb

BigBifyBaHHA NEKUiMHUX 3aHATb He OUIHIOETbCA, ane € bayKaHMM, OCKiNbKM HaBYaNbHWUIM maTepian
BMK/IQOAETbCA B JOCTYNHIK GOpMi Ta € MOMKAMBICTb OBroBOPEHHA AMCKYCIMHMX MUTaHb Ta YTOYHEHHA
HEe3pOo3yMinnx MmomeHTiB. CTyAeHTY CKnagHo Byae HaneXHo NiaroTyBaTMCh A0 CEMIHAPCHKOTO 3aHATTA, AKLLO
BiH 6yae nponyckath nekuii. OgHaK, BiaNpaLboBYBaTU NPONYLLEHI fEKLii He NoTPibHO.

AKTMBHA y4acCTb CTYAEHTIB Ha CeMiHapCbKUX (NPaKTUYHMX) 3aHATTAX € oboB’A3KoBOO i byae
BMMAratucb. PelTUHr cTyaeHTa 3Ha4yHOK Mipoto PopmyBaTUMETbCA 33 pesysnbTaTamu Moro poboTn Ha
CEMIHAPCbKMX 3aHATTAX. KOXKHe nponyLeHe ceMiHapcbKe 3aHATTA (He3aseXHOo Bif MPUYMH NPOMYCKY) 3HUKYE
NiACYMKOBUN PEeNTUHT CTyAeHTa 3 AucumniiHu. Y pasi Nponycky CemMiHapCbKOro 3aHATTA CTyAEeHTOM
060B’3K0OBO NOBUMHHI BYTM BUBYEHI TEMM, @ TaKOXK BUKOHAHI BCi 3aBAaHHA. AKLWO CTYAEHT Nicas nponyLweHoro
3aHATTA BNPOLOBK TUMKHS BUKOHAB YCi 3aBAaHHSA, TO MaKCMMabHa KifbKicTb 6aniB cknagae 3. KOHTPO/Ib 3HaHb
(po3ymiHHA) cTyaeHTOM nponyweHnx Tem (BMKOHAHHA 3aBAaHb) BiAOYyBaTMMeETbCA Mig, Yac CRiNKyBaHHA 3
BMKaZauyem 3a rpadikom KOHCYNbTaLiN, 3 AKMM MOXKHA 03HANOMMUTUKCA caliTi Kadeapu NCUXONOTii | negaroriku.

3a NpUCYTHICTb Ha CEMIHAPCbKMX 3aHATTAX 6anM He CTaBAATbCA. Ha cemiHapcbKOMy 3aHATTI CTyAeHT
MO’Ke BMKOPUCTOBYBATU MiAroTOBAEHI HMM MMCbMOBI HOTATKM 3 MUTaHb TeMW 3aHATTA (abo nepepbayeHumx
3aBAaHHAM), O4HAK BUC/IOB/IIOBATM NO3MLLiIO, YATAKOUYM 3 aPKyLUa Nanepy YM raaxeTis He BapTo. Bignosigatv Ha
MUTAHHA BUWKNAZa4ya, YMTalouM 3 eKpaHy cMapTdoHa, HOYTOYKY uM 3 MigpyyHWMKa He BapTo TaKox. Lle
XapaKTepu3ye piBeHb NiArOTOBKM CTYAEHTA He 3 Kpal,oro OoKy.

dopmu poboTtun

JleKuii, npakTUYHi (cemiHapcbKi 3aHATTA), gUcnyT, poboTa napamu, Tpiagamu, 4iN0Bi irpu, KPYraui cTin.



MoniTuKa yHiBepcutety
AKagemiuHa ao6pouecHicTb

OCHOBHi BUAM aKageMiYHOI BigNnoBiAaNbHOCTI BCTaHOBAEHI 3aKOHOM YKpaiHu «I1po ocsiTy». 3rigHo i3
YacTUHolo 6 cTaTTi 42 A0 OCHOBHMX BMAIB aKademiyHOi BiAnoBiAanbHOCTI 3406yBayviB OCBITM HanexaTb:
NMOBTOPHE MPOXOAMKEHHA OUiHIOBAHHA (KOHTpOsbHA pPoboTa, iCnNWUT, 3aniK TOWo); NOBTOPHE MPOXOAMNKEHHS
BiZINOBiAHOro OCBITHLOrO KOMMOHEHTa OCBITHbOI NPOrpamu; BiApaxyBaHHA i3 3aKnady OCBiTW; No3baBneHHA
aKaaemivyHoi cTUneHAii; no3baBneHHA HagaHMUX 3aKNag0M OCBITU NiAbr 3 ONAAaTU 3a HaBYaHHA.

MonituKy, CcTaHgapTM | npoueaypu AOTPUMAHHA aKaZeMiyHoi [06poYecHOCTi MICTATb  TaKi
pernameHTytodi gokymeHTn KMl im. Iropsa CikopcbKoro, onpuatogHeHi Ha canTi YHiBepcuteTy: Kogekc yecti KIi
im. Iropa Cikopcbkoro https://kpi.ua/files/honorcode.pdf, MonoskeHHA npo cucTemy 3anobiraHHsA
akagemiyHomy nnariaty https://rb.gy/agihij, a Tako} HOPMaTMBHO-NPABOBi AOKYMEHTH, OiLiltHi
peKkomeHAaLil, HaKa3uM Ta po3nopaarKeHHA, couionorivyni gocnigKeHHA KMl im. Iropa CikopcbKoro, MeToanyHi
maTepianu, ocBiTHI Kypcu https://kpi.ua/academic-integrity.

Hopmu eTMuHOiI noBeaiHKK

Hopmu eTMYHOI NoBeAiHKKM CTyAeHTIB | NpaLiBHUKIB BU3HaYeHi y po3aini 2 Kogekcy yecTi HauioHanbHoro
TeXHiYHOro yHisepcuteTy YKpaiHu « KUIBCbKUIM NONITEXHIYHUI IHCTUTYT iMmeHi Irops CikopcbKoro». [eTanbHiwe:
https://kpi.ua/code, a Tako y M0N0KEHHI NMPO KOMICItO 3 NUTaHb €TUKM Ta akagemidHoi yecHocTi HTYY «KMI»
https://data.kpi.ua/sites/default/files/files/2015 1-140al.pdf

8. BMAM KOHTPOAIO Ta PEMTUHIOBA CUCTEMA OLLiHIOBAHHA pe3y/ibTaTiB HaBYaHHA (PCO)

MOTOYHWI KOHTPOb: ONUTYBAHHSA 38 TEMO 3aHATTA, MOAY/IbHA KOHTPO/IbHA poboTa.

KaneHgapHM KOHTPO/b: MPOBOAUTLCA ABIYi Ha CEMEeCTpP AK MOHITOPUHI BUKOHAHHA CTyAeHTamu

iHAMBIAYaNbHMX HAaBYA/IbHUX NAAHIB 3rigHO 3 rpadikom HaBYa/IbHOTO NpoLecy.

CemecTpoBUit KOHTPO/Ib: 3aNiK

OuiHOBaHHA Ta KOHTPO/IbHI 3axoau

PEeNTUHr cTyaeHTa 3 AUCLUMNAIHN CKNAZa€ETbCA 3 6aniB, WO OTPUMYIOTbCS 3a:

1) Bignosiai Ta AOMNOBHEHHS BiAMNOBIAEN iHWMX CTYAEHTIB y npoueci AMCKycii Ha cemiHapCcbKux

3aHATTAX;

2) HanMcaHHA MoAY/IbHOT KOHTPOJIbHOT PO6OTH.

Cuctema peiTuHrosux (Barosux) 6anis Ta Kputepii oL iHIOBaHHA:

1. Poboma Ha cemMiHAPCbKUX 3aHAMMAX:

MaKkcrMmasibHa KinbKicTb 6anis cknagae 54 (makcMmasibHa KifbKicTb 6aniB Ha 1 3aHATTI — 6):
AKTMBHA Y4YacTb Y NPOBEeAEHHI 3aHATTA; HaaHHA MOBHOI i apryMeHTOBaHOI, N0OriYHO BUKNAAEHOI
AonoBigi, BiANoOBiAi, BUCAOBAEHHS BAACHOI NO3MUIi 3 AMCKYCIMHMX NWUTaHb abo NOBHICTIO
npasBu/ibHe BUpIlWIEHHSA 3aBAaHb 3 BiANOBIAHMM OOrPYHTYBAHHAM, Y MOEAHAHHI 3i CAYLWHUMMU
OOMOBHEHHAMM BiAMNOBIAEN iHWMX acnipaHTiB y npoLleci guckycii
aKTMBHA Yy4acTb y MNPOBEAEHHI 3aHATTA; HagaHHA NpPaBUAbHMX Bignosigelt abo npasuabHe
BUPIiLIEHHA 3aBAAHb 3 HE3HAYHMMM HETOYHOCTAMM, NOPYLLUEHHAMM NIOTIKW BUKNALEHHA BiANOBIA| 3-4
4yun 06r'pyHTYBAHHA NPU BUPiLLEHHI 3aaaui
HafgaHHA Bignosigeln 3 YyMceNbHMMM 3HAYHUMKM NoxMBKamn abo BUPpilLEHHA 3adadi 3 rpybumu
NOMUIKaMU, BUpilLeHHA 3aaadi 6e3 0brpyHTyBaHHSA, BiACYTHICTb BiANOBIAi, yXUAAHHA BiA y4acTiy 0
CeMiHAPCbKOMY 3aHATTI

5-6

CTyAEeHT OTPUMAE HAaWBULLMNA PEVUTUHT, AKLWLO BiH 6epe aKTMBHY y4acTb Ha NPOBEAEHUX CEMiIHAPCBbKMX
3aHATTAX, NEpPeBa’KHO HAZA€E MOBHI Ta apryMmeHTOBaHI BigANoOBiAi, NOriYHO iX BMKNAAAE, BUCNOBAIOE BAACHY
no3nuito 3 AMCKYCIMHMX NUTaHb. [ponyuieHi 3aHATTA, HETOYHOCTI, HEeNOBHOTA, NMOMWAKW Yy BignoBiAAX
CNPUUYMHAIOTD 3HUMKEHHA PEeNTUHIY cTygeHTa. HanerKHa nigrotoBKka CTyAeHTA A0 CEeMIHAPCbKOro 3aHATTA
3aiimaTtmme B cepeagHbomy 1-1,5 roamHu.

BMKnaaay oOuUiHIOE pOBOTY CTYAEHTA Ha KOXXHOMY CEMiIHAaPCbKOMY 3aHATTI, ane KOHKpeTHa NiACyMKoBa
KinbKicTb 6aniB 3a pob0Ty Ha ceMiHapPCbKMX 3aHATTAX BUCTABASAETLCA BUKaJauyem Nia yac nepLuioro i Apyroro
eTany NPOMIXKHOI aTecTauii — Ha BOCbMOMY i YOTMPHAAUATOMY TUMNHAX HaBYaHHA BiANOBiAHO. PeNTUMHr
CTYAEHTA CTAHOM Ha 8-l TUXKAEHb (3a pe3synbTaTamu poboTh Ha 4 ceMiHapCbKUX 3aHATTAX) | 14-1 TUKAEHb
(3a pesynbtaTamun pob0TM Ha HACTYNHUX 7-8 CEMIHAPCbKMX 3aHATTAX) HAaBYaHHA NOBIAOMAAETLCA CTYAEHTY Ha
3aHATTI YN B 0ocobUcTOMy KabiHeTi eneKTPOHHOro Kamnycy.
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2. CKnadaHHA MoOybHOI KOHMPOAbHOI pobomu

Ha 15-16 TU}KHi cemecTpy CTYAeHTU BUKOHYIOTb MOAY/AbHY KOHTPOAbHY poboTy. MKP BUMKOHYETbCA Ha
NeKuinHomy 3aHATTA, TpuBanictb MKP — 45 xBuauMH. MoaynbHa KOHTpPOJsibHA poboTa micTuTb 46 TecToBMX
NUTaHb, KOXHe NMUTaHHA MICTUTb 3-4 BapiaHTW BigNOBIAI, cepen AKUX MPABUABHOIO € AuwWwe ogHa. 3ajaya
CTyAeHTa — YBaXXHO MNpOYMTATM MNUTAHHSA Ta BapiaHTM Bignosiaei, obpaTm oaMH BapiaHT Bignosiai
(npaBUNbHUIA Ha AYMKY CTyAeHTa) Ta MO3HAUYNTU MOTOo Y ByAb-AKUIA 3pyUHUIA criocib.

CTyaeHT MOXKe OCKapXMTM OLIHKY BMK/Iadaya, NOAAaBLIM BiANOBiAHY CKapry BMKNaAdayy He nisHiwe
HAaCTyNnHOro AHA nNicnA  O3HAWOMNEHHA CTyAeHTa 3 BWCTAB/JEHOK BMKN3ZayYem ouiHkoro. Ckapra
po3rnafaTMMeTbCA 3a NpoueaypPaMm, BCTAHOBNEHUMM YHIBEPCUTETOM.

MaKcmMmanbHa KinbKicTb 6anis cknagae 46 (makcMmanbHa KinbKicTb 6aniB 3a 1 TectoBe 3aBAaHHA — 1):

TecToBe 3aBAaHHA BUKOHAHE NPaBUAbHO (KOXHe 3 46) 1

TecToBe 3aBAaHHS BUKOHAHE He NPaBu/ibHO (KOXKHe 3 46) 0

YMOBU [ONYCKY AO CEMeCTPOBOro KOHTPOK: CTYAEHTM, AKi He BUKOHANM BCiX nepegbayeHUx
cunabycom 3aBgaHb He A0MYCKalTbCA A0 3aiKy.

CemecTpoBUit KOHTPO/Ib:

CTypeHTwn, AKi Habpanam npotarom cemecTpy 60 i 6inblie 6aniB MatoTb MOXKAMBOCTI:

a) oTpMmaTM 3aniKoBYy OUiHKY (3anik) BignoBigHO [0 HabpaHoro penTUHry (penTuHrosi 6Hanau
nepeBoAATbCA A0 OLHKM 3rigHO i3 TabauMLelo Ta 3aHOCATLCA A0 BiOMOCTI CEMECTPOBOrO KOHTPOAIO);

6) BUKOHaTK 3aNiKOBY KOHTPOJIbHY POBOTY 3 METOH MiABULLLEHHA OLHKM (NpW LboMy nonepeaHin peuTUHr
CTyAeHTa 3 AMCUMNAIHM CKACOBYETbCA | BiH OTPMMYE OLJHKY TiIbKM 3a pe3ynbTaTaMKM 3aiKOBOi KOHTPOJIbHOI
poboTu).

CTyaeHTn, AKi Habpanu npoTArom cemectpy MeHwe 60 6aniB, ane BMKOHANU YMOBM JAONYCKY,
BMKOHYIOTb 3a/1iKOBY KOHTPOJIbHY pO6OTY.

3anikoea KOHMpoabHA poboma cKAAGAEMbLCA 3 MPbOX MEOPEeMUYHUX MUMAHb 3d MeMamu4yHUMU
p030inamu Kypcy ma 8UKOHYEMbCA NUCbLMOBO.

3anikoBa KOHTpO/ibHa poboTa OUiHIOKTbCA 3a WKano 100 6anis: nepuie 3anUTaHHA OLIHIOETLCS
MaKkcumanbHo y 34 6anum, apyre Ta TpeTte — 33 Hanu.

Kpumepii oyiHt08aHHA 3aMUMAaHb:

nosHa Bianosigb (He meHwe 90% noTpibHOT iHpopmaLii) — 34 (33)...30 6anis;

[OCTAaTHbO MOBHA Bignosiab (He meHwe 75% noTpibHoI iHPopmauii, abo He3Ha4Hi HeTo4HOCTI) —
29...25 6anis;

HenoBHa BiaANoBiAb (He meHwe 60% noTpibHOT iHdopMaUii Ta aeaki nomunku) — 24...20 6anis;

He3azoBi/bHa Bignosiab — 0 6ani..

Tabnnusa BiANOBIAHOCTI PEeUTUHIoBMUX HasliB OLLIHKAM 33 YHIBEPCUTETCHKOIO LLIKAJIOHD:

KinbKkicmoe 6anis OuiHka
100-95 BigmiHHO
94-85 Oyxe nobpe
84-75 [obpe
74-65 3a40BiNbHO
64-60 JocTtaTHbO
MeHwe 60 He3apnoBinbHO
He BMKOHaHi ymoBM A0OMNYyCKy He ponyweHo

9. [lopatkoBa iHpopmauia 3 gucumnnaiHm (0CBITHLOro KOMNOHEHTA)

PekomeHpaluii ctyaeHTam

BuBUeHHs Kypcy «[lcuxonoris KoHPAiKTy» nepeabayvyae 3aCBOEHHA CTYAEHTaMM CUCTEMM NCUXOIOTIYHNX
3HaHb, OCHOBHWX MOHATb 338 TEMAMW, O3HAMOMJ/IEHHA 3 HaBYa/NbHO-METOAUYHUMWU MaTepianamu. BusyeHHn
ANCLUNNTHW NPOBOAUTLCA 3rigHO ICHYHOYOI MeTOAMKM OpraHi3aLlii HaB4aIbHOrO Npouecy Y BULMX HaBYASIbHUX
3aKknafax, Wo nepenbayae NUTOMy Bary CamoCTiMHOT pPobOTU CTYAEHTIB. 33 KOMKHOK TeMOK HaBOAATbCA



NOCUNAHHA HA CMUCOK OCHOBHOI Ta AOMOMIXKHOI NiTepaTypu, WO He BWKAKYAE MOMKIMBOCTI CTyAEHTaMm
CaMOCTIHO, NO Y3roAKEeHHI0 3 BUKNASAYEM, PO3LLMPUTU LLEN CMIUCOK.

JleKkuji npoBOAATLCA 3 BUKOPUCTAHHAM MY/IbTUMEAINHMX Npe3eHTaLil (3a HasBHOCTIi yMOB B ayauTopii).
Mpautooun Ha nekuii cTyaeHTy BapTO KOHCMEKTYBATM OCHOBHI MOHATTA, O3HAKK, Knacudikalii, BU3HAUYEHHS,
anropuTMu, NpPo AKi po3nosigaTMMe BUKNaAau. AKLLO CTyAeHT byae yBaxKHO ciyxaTu, dikcyBaTu BignoBiaHni
maTepian, NoTiM NPOYUTAE LEN TEKCT, 3aCTOCYE MOro Npu BUPILIEHHI 3aBAAHHA YW NiArOTOBLi A0 NPAKTUYHOTO
3aHATTA. AKLWO nicna LbOro CTYAEHT NPEe3eHTYE CBOK OOrPYHTOBaHY MO3WULi0 (4YMKY), KPUTUYHO OLHWUTbL
nosuuii (AymKu) iHWKX CTYAEHTIB, CTaBUTUME MUTAHHA BMKAaZadyy Ta CTyAeHTam — ObCAr 3aCBOEHOIO HUM
HaBYaNbHOro MaTepiany i rMMbuHa Koro Po3ymiHHA 36iNbLIYBaTUMETBLCA B Pasu.

loOTylouMCb A0 CeMiHAPCbKOro 3aHATTA CTyAeHT Mae 060B'A3KOBO OMpPaLLOBATU NEKLiNHUIN maTepian
nesHoi Temu, 6HaxaHO O3HAKNOMMUTUCb 3 AOAATKOBUMW pecypcammu B mepexi. Mpu BUHWKHEHHI MUTaHb,
BUABNEHHI HE3PO3YMINNX NONOKEHb HeObXiaHO 060B'A3KOBO 06rOBOPUTH iX 3 BUKNaZavemM. Ha cemiHapcbkomy
3aHATTI HaBiTb fO6pPe MiArOTOBAEHMUI CTYLAEHT HEe MOBMHEH 3aAMWaTUCh MAaCMBHUM CMOCTEpirayem, a akTMBHO
BK/1IOYATUCb Y OBroBOpPEeHHA NUTaHHA. AKLLO K CTYAEHT He O03HallOMMBCA 3 HABYA/SIbHMM MaTepiasiom, Momy
BaPTO YBarKHiLLE CIYXaTW BUCTYMAOUMX, i 3aBAAKN OTPUMAHI iHDopMaLLii HaMaraTMCb KOMMNEHCYBATU HEeAONIKK
nigroToBKM A0 3aHATTA. He cnig BiAMOBAATUCH BifA BiANOBIAI HA NUTAHHA BUKIa4a4va. HaBiTb AKLWO CTYyAEHT He
3Ha€e Bignosigi, AouinbHO cnpobyBaTn BiANOBICTM, BUC/IOBUTU CBOK AYMKY, BUXOAAYM 3 BJIaCHMX 3HaHb,
[0CBiAy, NOTiKM 3anuMTaHHA Towo. Mpu ubomy He Tpeba 60ATUCA NOMUAUTUCA — OAHUM 3 BaXKAMBUX 3aBAaHb
BMBYEHHA TYMaHITapHUX AUCUMNAIH € BUPODBNEHHA BMiHHA JIOFIYHO MWUCAUTM | BiANOBIAHO BWUC/NOBAIOBATU
BNACHI AymKM. OfHaK, BApTO Nam'aTaTy, WO HE3HAHHA maTepiany AUCLUMNIHU € CYTTEBUM HEAO0NIKOM pobOTK
CTyaeHTa i 6yae HeraTMBHO BMNJ/IMBATM HA MOro 3arasibHUIM PenTUHr. BignosiganbHe CTaBaeHHA 40 NiAroTOBKM
Ha KOXXHe ceMiHapCbKe 3aHATTA A3€ 3MOTy He Aulie MNpPaBWAbHO 3acBOITM HABYaZbHWIM MaTepian, ane w
3€KOHOMMTU 3yCUNIA MPU NPOXOAKEHHI CEMECTPOBOrO KOHTPOIO.

[ucraHuiiiHe HaBYaHHA
MonBe CUHXPOHHE AMCTaHLiMHE HAaBYaHHA 3 BUKOPUCTAHHAM naatdopm Zoom Ta Googl Meet gna sigeo-
KoHdepeHLilt Ta ocBiTHbOI NaTdopmm CIKOPCbKUIM AN AUCTAHLIMHOIO HaBYaHHA B YHiBEPCUTETI.

IHKNO3MBHE HaBYaHHA
JonyckaeTtbca

Po6ouy nporpamy HaB4asbHOI gucumnainm (cunabyc):

CknageHo npodecopom Kadegpu ncuxonorii i neparorikm JIoXKKiHUM [eopriem BonogumnpoBuyem,
3aBigyBaykoto Kadegpu, 4. NcmMxon. H., npodecopkoto BonaHtok Hatanieto HOpiiBHOO

YxBaneHo Kadeapoto ncmxonorii i negarorikn (npotokon Ne 10 Big 10.05.2023 p.)

MoroaxeHo MeToguyHoo pagoto yHiBepcuTeTy (NpoTokoa Ne 8 Bia.02.06.2023 p.)
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Dopatok 1

Mepenik numaHe 00 3071iKOB0T KOHMPOALHOT pobomu

OxapaKTepu3yiiTe CYyTHICTb KaTeropii «BigobpaxKeHHA».

Ha3BiTb MaKpO-XapaKTepUCTUKN NOANHMN.

34iMCHITb 3MICTOBHY XapaKTePUCTUKY NiACTPYKTYP 0COBMCTOCTI.

Po3KpuitTe 3micT NCUXO/IOTIYHOT CUCTEMM AiANAbHOCTI.

Mepepaxyite GYHKLT cninkyBaHHA.

OxapaKTepusyiiTe NCUXON0TiH0 KOHDAIKTY AK HayKYy.

Y yomy nonarae BigMiHHICTb Nncnxonorii KOHGAIKTY Bif, iHWKMX HAyK couionorii, NCUXONOTii?

B yomy nonAarae iHTerpaTMBHICTb NCUXONOTIT KOHPAIKTY AK HAYKN?

[aiTe BU3HauyeHHs KOHDANIKTY i NOACHITb MOro OCHOBHI BigMiHHOCTI Big Kpu3sn, ctpecy i dpycTpadii.
Ha3BiTb OCHOBHI BUAW NpUYUH KOHONiIKTY. HaBeaiTb NpuKknaam o6’ eKTUBHUX | Cy6’EKTUBHUX NPUUMH,
Hanpuknag, cimeMHUX KOHONIKTIB.

MpoaHanisyinTe BigMiIHHI pUCK KOHPANIKTY AK BUAY KPUTUUYHUX CUTYaLil.

Bu3HauTe BnacHy No3uL,io B NO3UTUBHOMY | HeraTUBHOMY BayeHHi KOHONIKTY.

Ak B3aemonoB’aA3aHi pi3Hi cTpaTerii noBeAiHKU Y KOHOAIKTI?

BusHauTe cTparterito noBeAiHKK, AKa Bam Halbinblie imnoHye? O6rpyHTYlTE BiANoBiab.
MpoaHanisyinTte unm KoHPAIKTHA CUTyaLia BiAPI3HAETLCA BiA Oy Ab-AKOI iHLWOI?

Ha3BiTb Ta 0XxapaKTepusymnTe OCHOBHI eleMeHTU KOHPAIKTY.

MepepaxyiTe TMNKU KOHGAIKTHUX 0coBMCTOCTEN. AKi CTEPEeoTUNN NOBEAIHKM NPUTAMaHHI KOXKXHOMY TUNY?
AKi iCHYIOTb a4aNTUBHI MOXKANBOCTI?

Yomy mixKoCcobUCTICHY nepuenL,ito BiAHOCATb A0 COL,iaNbHO-NCUXO/IOFIYHUX NPUUUH BUHUKHEHHSA
KOHNiKTIB?

MpoaHanisymnTe Wo 3yMOBKOE NCUXONOTIUYHI MPUUNHU BUHUKHEHHA KOHPAIKTIB?

OxapaKTepusynTe BUAN NCUXONOTIYHOI HecymicHOCTi i ocobansocTi il TpaHcpopmau,ii y KoHAIKTH.
OxapaKTepusyinte TMNM KOHONIKTHUX ocobuctocTeir.

MpoaHanisynte cTepeoTUnU NOBEAIHKM NPUTaMAHHI KOXXHOMY TUMY KOHPAIKTHMUX ocobucrtoctein?
MpoaHanisynte afanTMBHI MOX/IMBOCTI 3a/1€XKHO Big, TUNY KOHPAIKTHUX ocobucTocTein?
OxapaKTepu3synTe opraHisaLiinHO-ynpaBAiHCbKi MPUYMHU KOHPAIKTIB.

OxapaKTepusymnTe BHYTPiILUHbOOCOBUCTICHNN KOHOANIKT

MpoaHanisynTte BigMiHHOCTI BHYTPiLUHbOOCOBUCTICHOrO KOHMANIKTY Bif, iHWNX BUAIB KOHPAIKTY.
BM3HauTe 3MiCT NeperKNBaHHA K OCHOBU BHYTPILLHbOOCOOUCTICHUX KOHPIKTIB.

MpoaHanisynte yMmoBM, WAAXM i CNOCOOM NOLONAHHA BHYTPILLHIX KOHDAIKTIB.

Bu3HauTe 3micT MirKocobucTicCHUX KOHPIKTIB Ta nigxoam Ao ix knacudikau,i.

OnnwWitb OCHOBHIi MCUMXONOTIYHI BIAMIHHOCTI Ta LWAAXM PO3BUTKY KOHCTPYKTUBHOIO i AEeCTPYKTUBHOIO
MiXOCOBUCTICHOTO KOHDIKTY?

Ha3BiTb Ta OxapaKTepusyiTe BiAMIHHOCTI B pPi3HMX Nigxoaax A0 BUBYEHHSA Mi*KOCOBUCTICHUX KOHAIKTIB.
Po3KpuiiTe 3MiCT KOFHITUBHOIO Nigxoay Y BUBYEHHI KOHONIKTHUX ABULL,.

Ha3BiTb OCHOBHIi 3a4a4i NpeBeHTUBHOI pObOTH i3 3anobiraHHA 1 nonepeaKeHHs KOHOIKTIB.
Bu3HauTe, WO Take KOHOANIKTOreHu, iXx BUAM Ta 3MiCT, pO/ib Y po3B’A3yBaHHI KOHAIKTIB.

Bu3HauTe HaNpAMM NPOrHO3yBaHHA KOHMAIKTIB.

Y yomy nonsrae NnepBuUHHa i BTOPUHHA NpodinakTMKa KOHOANIKTIB.

PO3KpUiATE OCHOBHMI 3MICT TEXHONOTi KOHCTPYKTUBHOIO CMiZIKYBaHHA Y KOHMIKTaX.

Ha3BiTb OCHOBHI cTpaTerii BUpiLLeHHA KOHPAIKTIB.

Po3KkpuiiTe 3MicCT i Ha3BiTb €Tanu NCUXOTEXHONOTIT BisyanisaLii.

Ha3sBiTb cTagji ncmxonoriyHoro nocepeaHMLTBa NPY BUPiLLEHHI KOHPAIKTIB.
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