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Po3milLeHHA Kypcy

Mporpama HaBYaNbHOI AUCUUNNIHU

1. Onuc HaBYaZIbHOI AUCUUNAIHY, i MeTa, NpegMeT BUBYAHHA Ta pPe3y/bTaTu HaBYaHHA

MpeameTom BMBYEHHA HaBYanbHOiI AMcumnaiHM «llcuxonoris KOHOAIKTY» € TeopeTUKO-MeToA0NO YHI
npobaemun KoHOAIKTONOTIT y Ni3HAHHI Ta NPaAKTUYHIN AiSNBbHOCTI Y NCUXONOrii: NepeayMOBM i Norika PO3BUTKY
NCUXONOTYHOTO KOHONIKTY, 6a30Bi aTPUBYTU TEOPETUKO-METOA010rMNYHOIo aHai3y, NOACHIOBaAbHI NPUHLUNNK,
OCHOBHi METOA0N0TIYHI NigXoAM A0 BUBYEHHS NCUXOAOTIYHMUX KOHDAIKTIB, KPU3K Ta WAAXM iX NOAONAHHA.

BignosiaHo ao sumor Ol meToo gucumnnaiHn € GopmyBaHHA y CTYAEHTIB:
® 37aTHOCTIi BMKOPMCTOBYBATW 3HAHHA LWOAO TWUMOAOFI, MPUYUH BUMHWUKHEHHA KOHONIKTIB Ta cTpaTerii

noBeiHKN y KOHPAIKTaX;
®  37aTHOCTi 3aCTOCOBYBATW 3HAHHA LLOAO POAi NocepeaHNUTBa Yy PO3B'A3aHHI KOHPIKTIB;
e  34aTHOCTI BUKOPUCTOBYBATM TPAAMULINHI MeToAM | TEXHOOrIT Yy NoAoNaHHI Ta npodinakTULi KOHDNIKTIB;
®  34aTHOCTI NPOrHO3yBaTM 3MiHM | AMHAMIKY nepebiry KOHPNIKTIB.

3riAHO 3 BUMOramm OCBIiTHbO-NPOdECIMHOT NPOrpamm CTyAEHTM MiCAA 3aCBOEHHA HABYaNbHOI AUCLUNAIHU
MaloTb NPOAEMOHCTPYBATHM TaKi pe3ynbTaTh HaBYaHHA:

3HaHHA:

e  6a3o0BMX KaTeropii 3aranbHOi NCUXONOTI;
®  CYTHOCTi Teopi KOHPAIKTY B NCUXONOTiT;
o NpUpOAMU i NPUYMH KOHPIKTIB;
®  TUNoAorii KOHPNIKTIB;
®  CTPYKTYpM Ta AMHAMIKN KOHPNIKTIB;
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e CTWAIB i CcTpaTerin noBeaiHKM B KOHIKTAX;
®  LIAAXiB NCMXOKOPEKLii KOHDNIKTHOI NoBeAiHKY;
®  yNpaBAiHHA KOHAIKTaMM.
YMiHHA:
®  BM3HAYaTM TMN KOHPAIKTY Ta MOro GyHKL,ii (KOHCTPYKTUBHY ab0 AECTPYKTUBHY);
e iHTepnpeTyBaTH BAACHI NCUXiYHi CTaHW Ta BAACTMBOCTI Y NAOLWMNHI KOHPNIKTHUX BiAHOCKH;
®  KOPMWCTYyBaTUCA METOAMKAMM ANA BU3HAYEHHSA KOHPNIKTHOCTI ocobUCTOCTi Ta 1i CXMABHOCTI 40 NeBHUX

CTUNIB NOBEAIHKN B KOHONIKTI;
® peani3oByBaTuM CTpaTerii KepyBaHHA KOHAIKTHUMK CUTYaLLiAMUY;
e nepenbayvat WAAXM 3anobiraHHA Ta BperyatoBaHHA KOHOAIKTIB.

KomyHiKauia 3 BMKNaZa4aMm MOXKAMBA Yy MeXKax KOHCYNbTalih 3 BUKAAZA4Yem, fKi NPOBOAATLCA 3a
rpadikom, AOCTYyNHMM Ha calTi Kadeapu ncuxonorii i neparorikn. Jo Toro » Ana 6inbll epexkTuBHOT
KOMYHIiKaLii 3 MeTo PO3yMIHHA CTPYKTYpPM HaBYa/IbHOI AMCUMMAIHM Ta 3aCBOEHHA MmaTepiany
BUKOPUCTOBYETbCS eneKTpoHHa nowTa lozhkin.heorhii@lll.kpi.ua, volianiuk.nataliia@lll.kpi.ua, meceHaxep
Telegram.

2. MpepeKBi3nuTH Ta NOCTPEKBI3UTU AUCLUNIHU

Ona BUBYEHHA AUCUMNAIHK CTyAeHTY 6a)KaHO MaTM HaBMYKM BMKOPWUCTAHHA TEKCTOBOrO pefaKTopa Ha
Komn'toTepi, HABUYKM POBOTU 3 ENEKTPOHHMMM BazaMm AaHUX HAYKOBUX iIHCTUTYTIB Ta 6ibnioTek.

HaBuanbHy 6a3y auvcumnniHn «lcuxonoris KOHQAIKTY» CTaHOBASATb 3HAaHHA OTPMMAHI NPU BUBYEHHI
KypciB: «Bctyn ao daxy», «lctopia», «Pinocodis».

BUBYEHHS AMCUMMNIHKM [003BONTL edeKTUMBHIE OMnaHOBYBaTU AMCUMMNAIHM UMKNIB 3aranbHoi Ta
npodeciiHoi NigroToBKM.

3. 3micT HaBYaNbHOI AUCLUUNAIHU

Tema 1. NMpeamet ncuxonorii. BasoBsi KaTeropii ncMxonorii: BiaobparkeHHA, 0CobUCTICTb
Tema 2. basosi KaTeropii NCMXoN0rii: 4iANBHICTb Ta CRIIKYBaHHA

Tema 3. KOHPAIKT: NOHATTA | npeaMeT BUBYEHHA

Tema 4. PeHomeHoNOriA | aHANi3 KOHOANIKTY

Tema 5. BHYTpilLIHbOOCOBUCTICHNI KOHDAIKT

Tema 6. KOHPANIKTU B MiXKOCOBMCTICHMX BiAHOCUHAX

Tema 7. KoHPAiKTK B opraHisaLisax

Tema 8. MNcuxonoria KepyBaHHA KOHMAIKTaMM

Tema 9. OcHoBM 6e3nekn 0cobncTocTi B KOHONIKTI

4. HasuyanbHi maTtepianu Ta pecypcum

Ana YCI'IiLLIHOI'O BUBYEHHA AMCUMMNNIHM AOCTAaTHLO onpauboByBaTU HaBYa/bHUI N\aTepian, AKUN BUKNAOAETbCA
Ha NIeKLiAX, a TAaKOX 03HaNOMUTUCH 3:

4.1 ba3osa niTepatypa
1. BonaHtok H.HO., JToxkKiH '.B. Ta iH. Mcnxonoria HaykoBoi gianbHocTi. — K.: KMl im. Iropa CikopcbKoro,
2020. C. 91-145; 63, 91.
2. JNloxkKiH T. B., Nos’akenb H. |. Mcuxonoria KOHOANIKTY: Teopis i cydacHa npakTMKa: HaByanbHUM
nocibHuk. —K.: NpodecioHan, 2007. — 416 c.
3. Hauaes B. M. KoHdniktonoria. Hasy. noci6. — K.: LleHTp HaBsu. niT., 2004. — 198 c.
4. MakcimeHko C.[., ConosieHko B.O. MNMcmxonoria. K.: Haykosa aymka, 2008. 272 c.

4.2 JonomixHa nitepatypa:

1. TipHuUK A. M. YnpaBniHHA KOHOAIKTOM (couianbHO-NCMXON0riYHMIA acnekT). — CBiT 6e3nekun. — 1996. — No
9.-C. 27-44.

2. TipHUK A. M. K gocartu ycnixy y neperosopax? — XmenbHuubknn, 1992. — 125 c.

rnywakoBsa T. U. MNeperosopsbl: 3¢pdeKTUBHOE «Tbi-A-B3anmogaelictene». — M., 1991. — 251 c.

4. TopHocTaii . M., BacbKkoBcKas C. B. Teopua 1 NpaKTMKa NCUXON0TMYECKOrO KOHCYNbTUPOBaHMA.
MpobnemHsbiii noaxoa. — K., 1995. — 340 c.

5. T[paboscbKa C., PaBunHa T. KoHNikTM 6e3 HacunbeTa. MocibHuK. — /lbeis, 2003. — 276 c.
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6. [puwwnHa H. B. MNcuxonormns KoHbamkra. — M., 2000. — 425 c.
http://www.law.vsu.ru/structure/criminalistics/books/grishina_psy conf.pdf

7. KoHdnikTonoriyHa ekcneptmsa: Teopia i metoauka. —K., 1999. — 100 c.

8. KopHenunyc X., ®aiip L. BoirpaTb MoxKeT Kaxkabii. — M., 1992. — 245 c.

9. JloxkuH I'.B., NoBsakenb H.WU. MpakTuuyeckaa ncuxonorua KoHGAnKTa: Yueb. nocobue. — K.: MAYI, 2000.
— 256 c. [EnektpoHHuIA pecypc] http://ukrclass.info/im/libs/7302721-download.pdf

10. NNomos b.B. lNMcuxonormnueckas perynauia geatensHoctu. M.: UM PAH, 2006. C. 263-395.

11. Npumyw M. B. KoHdnikTonoris: HaB4yanbHMiA nocibHUK. — K. MpodecioHan, 2006. — 288 c.

12. CocHuH B. A. YperynnposaHue n paspelleHne KoHPANKTOB: Npobaema nocpegHMyecTsa B
NPWKNagHoOM nccnenoBaTesIbCKoM NpakTuKe 3anaga. — Mcmuxonornyeckuii xkypHan. — 1994, —T. 15. — Ne
5.-C.130-141.

13. ®duwep P., BpayH C. MyTb K coBmecTHOMY ycnexy. — Cnb.: Mutep, 1997. — 379 c.

14. dpeing 3. Necuxonorua beccosHaTenbHoro: Mep. c Hem. M.: MpoceeleHne, 1989. 448 c.

15. ®pomm 3. bercTso oT cBoboAabl. M., 1987

16. ®pomm 3. lywa yenoseKa. M.: Pecnybnumka, 1992. 430 c.

17. XopHu K. KeHckana ncuxonorusa: Mep. c anra. CM6.: BEUNA, 1993. 222 c.

18. XopHu K.. HeBpoTnyeckaa NMYHOCTb Halwero spemeHn. — M., 1993.

19. Xbenn /1., 3urnep A. Teopun nnyHoctun. CM6., 1997.

20. Uenuos B. A. lMeperosopbl: NCMX0N0rNA, BO3AENCTBUE, NPaKTMKa. — M.: 3HaHuMe, 1996. — 398 c.

21. Wapgpukos B.L. lNcuxonorma geatenbHocTn Yenoseka. M: «UIM PAH», 2013. 464 c.

22. DPUKCOH 3. UAEHTMUYHOCTb: IOHOCTb U Kpusuc: Mep. ¢ aHra. — M.: Mporpecc, 1996. — 341 c.

23. HOHr. K. Mcuxonormndeckue tnnol. — M., 1995.

MpakTukymm

1. EmenbaHos C.M. MpaKTukym no koHpaunktonornm CMo.: Mutep, 2009. — 384 c. — ISBN 978-5-388-
00684-4. [EnekmpoHHuii pecypc]: http://www.twirpx.com/file/93053/

2. [Mcuxonoria KOHPANIKTY: METOANYHI peKoMeHAaLii 0 BUKOHAHHA caMocT. poboTu Ans CTyaeHTiB ycix

crneuiasbHOCTEN AeHHOI Ta 3a04HOT popm HasuaHHa / HTYY «KMIx»; yknaa. M.O. KoHoHelb (MeToamnuHi
BKasiBkK) K. : HTYY «KMl», 2014. — [EnekmpoHHul pecypc]: http://ela.kpi.ua/handle/123456789/10866

HaBYyanbHUM KOHTEHT

5. MeToauKa onaHyBaHHA HaBYa/IbHOI AUCUMNNIHU (OCBITHBOro KOMMOHEHTA)

Ne Ha3Ba TemMu nekKu,ii Ta nepenik 0OCHOBHUX NUTaHb
3/n (3aBpaHHa Ha CPC)
1 | Tema 1. Mpegmet ncuxonorii. basosi KaTeropii ncuxonorii: BigobparkeHHA, 0cOBUCTICTD

Mcuxonoria AK Hayka. OCHOBHI KaTeropii ncuxonorii. Kateropia BigobpaxeHHa y ncuxonorii. Popmun
BilobpaxKeHHs: ¢isndHe, bionoriuHe, ncuxiyHe. PiBHI ncuxiyHoro BigobparkeHHA. DYHKLUIT NCUXIKK.
Mepwa Ta gpyra curHanbHi cuctemun. Ceigomictb Ta ii GyHKUji. MNcKxiyHi ABMLA: NCUXiYHI npouecw,
CTaHM Ta BNAcTMBOCTI. ETann cTaHOBAEHHA ncmxosorii AK Hayku. KaTteropis ocobucTocTi y ncmxonorii.
MaKpo-XapaKTEPUCTUKM NIOAMHU: iHOMBIA, IHAMBIAYaNbHICTb, 0COBMUCTICTb, cyb’ekT. CTpyKTypa
ocobucTocTi. XapaKTepucTuKa MNiACTPYKTYp: CNPAMOBAaHICTb, MCUXiYHI npouecu, gocsig, b6ionoriyHo-
obymoBneHa. Xapaktep Ta 3gibHocti. OcobamBocTti ¢dopmyBaHHA ocobuctocti. CTatyc Ta ponb
ocobucTocTi B coLiymi.

3aBAaHHA Ha CaMOCTiliHY poboTy CTyAEeHTiB:

I. Bignosigji Ha NUTaHHA ANA camonepeBipKu:

1. UWo e npeameTom NCUXONOTIT AK HAayKn?

OxapakTtepusyiite Gopmu BigobparkeHHs.

34iMCHITbL NOPIBHANBHMIA aHaNi3 NOHATL: iIHAMBIAYaNbHICTb, iHAMBIA, 0COBUCTICTb, CYy6’EKT.

Ha3BiTb NiacTpyKTypM 0COBUCTOCTI.

Po3KpuiiTe 3micT NiaCTPYKTYpU NCUXiIYHUX NpoLecis.

Po3KpuitTe 3micT NiacTpyKTypm gocsiay.

Po3kpuiite 3amicT bionoriuHo obymoBaeHOT NiaCTpyKTYpU.

Po3KpuiiTe 3MicT NiACTPYKTYpU CNpAMOBAHOCTi 0COBMCTOCTI.

ONOU R WN
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Tema 2. ba3oBi KaTeropii NCMXONOTii : AiANbHICTb Ta CMNiNIKYBaHHA

Kateropia gianbHocTi y ncuxonorii. CTpykTypa aianbHocTi. OCHOBHI BUAWM AianbHOCTI. [cnxonoriyHa
cuctemMa gianbHocTi. Miacuctema moTuBiB AianbHOCTi. PopMyBaHHS Linei Ta pe3ynbTaTiB AiAAbHOCTI.
IHbopmaLiliHa ocHoBa AianbHOCTI. [liacncrema npodecinHo-BaXKAMBUNA AKOCTEN. |HAMBIAYanbHUI
CTUNb Ta cnocib aianbHocTi. PiBHI aHanisy AianbHOCTI: MOTUBAUIAHWUI, LinbOBUMN, iHOOPMaLIAHWUA,
dYHKUiOHaNbHUI, iHAMBIAyanbHWUIN. KaTeropia cninkyBaHHA y ncuxonorii. CTpyKTypa CnifnKyBaHHA.
Buam cninkyBaHHA 3acobu cninkyBaHHA. TUNM i KOMyHIKaTMBHI CTUAi  cninkyBaHHA. ®opmu
CNiNKyBaHHA Ta X ocobanBocTi. PYHKLUIT CNiNKyBaHHA Ta iX 3MmicT. IMmnepaTne, maHinyaauia Ta gianor B
cninkyBaHHi. PakTopyn ePeKTUBHOrO CNiIKyBaHHA. KOMMNOHEHTU CNifIKyBaHHA: KOMYHiKaLia, nepuenLis
Ta iHTepakuis. Cxema CNPUUHATTA iHWOT NtoanHU. MNCUXONOriYHUIA BMNAMB B MPOLEC ChiIKyBaHHA.
Bap’epn KomyHiKauii.

3aBAaHHA ANA CAaMOCTiHOI po60TH CTYAEHTIB:

l. Bianosigj Ha NUTaHHA ANA CaMOMepeBipKu:

1. Ha3BiTb OCHOBHiI KOMMNOHEHTU CUCTEMM AiANBHOCTI.

2. HaBegiTb BU3SHAYEHHA CMiJIKyBaHHSA.

3. Y yomy nonarae GyHKLiA CNiNKyBaHHA?

4. Y yomy nonsrae 38’A30K AiANbHOCTI Ta CMiIKyBaHHA?

5. Has3BiTb KOMMOHEHTW CMiNIKYBaHHA.

6. MpoaHanisyiTte AK POPMYETLCA YABAEHHA NPO iHLIY NHOANHY.

7. AK BiabyBAETHCA NCUXONOFIYHMIA BNAUB HA iHLWY NHOAMHY B NPOLEC CRiNKYBAHHS.

Tema 3. KOHONIKT: NOHATTA | NpeaMeT BUBYEHHSA

YaBneHHA Npo KOHOAIKT. KOHONIKT SK BMAO KPUTUYHUX CUTyauin. [dxkepena, npuumMHU Ta OYHKUT
KOHONiKTIB. [MpoTupivua AK axepeno KoHoANikTiB. OcobucTiCHI NpuUUYMHU KOHOAIKTIB. KpUTUYHI
cuTyauii: cTpec, ¢pycTpauis, Kpu3a, KOHOAIKT. 3MIiCT NpoTMpiIY4 B KOMMETeHUIAX Ta QyHKUiax
ynpasfiHHA, MeTi Ta cnocobax AifaNbHOCTI, NO3MLiAX, OLUiHKax Ta camoouiHKax. O6’eKTUBHI Ta
Cy6’eKTMBHI NpUYMHU KOHONIKTIB. T03UTUBHI  GYHKUiT KOHOANIKTY: perynatMeHa, iHGopmaLiiHa,
AiarHoCTyBasibHa, CTPYKTypytoda. HeraTueHi GyHKLUIT KOHPAIKTY: MaHinyaauia, pynHyBaHHA BiAHOCUH,
3HUXKEHHA NPOAYKTMBHOCTI MpaLli, KOHOPOHTALiA, MOTipWEHHA KAimaTy, 3poCTaHHA KOHQpPOHTaLl,
36inblUeHHA MmaTepiasbHUX | eMOLMHUX BUTPAT Ha BUPILLEHHA KOHONIKTIB.

3aBAaHHA ANA CaMOoCTiHOT poboTH CTyaeHTIB:

I. Bignosigi Ha NUTaHHA ANA camonepeBipKu:

1. NaliTe BU3HauYeHHA KOHDANIKTY i NOACHITb MOro OCHOBHI BigMiIHHOCTI Big, Kpu3u, cTpecy i ppycTpaduii.
2. HasBiTb OCHOBHI BMAM NPUYMH KOHOAIKTY. HaBeaiTb NpuKnaayn 06’ eKTUBHUX i Cy6’EKTUBHUX NPUYUH.
3. MNpoaHanisyinTte BigMiHHI pUCK KOHONIKTY AK BUAY KPUTUYHUX CUTYaLLlA.

4. Yomy MiKoCOOUCTICHY nepuenuito BiAHOCATb A0 COLia/JIbHO-NCUXOIOFYHUX NPUYUH BUHUKHEHHS
KOHNiKTIB?

5. MNpoaHanisyinTte W0 3yMOBAOE NCUXONOTYHI MPUYNHU BUHUKHEHHA KOHDAIKTIB?

6. BM3HauTe B/IaCHY NO3MLit0 B NO3UTUBHOMY i HEraTUBHOMY 6aveHHi KOHDANIKTY.

7. B yomy nonaratoTb NO3UTUBHI PYHKLiT KOHONIKTY?

Tema 4. PeHomeHoONOTiA | aHaNi3 KOHPAIKTY.

KoHniKTHI BigHOCUHK i cuTyauii. CTPYKTYpHI enemeHTU KoHPAiKTYy. MNposiBn 11 TMNonoria KoHQAIKTiB.
OnHamika KOHOAIKTY: OCHOBHI Nepioan po3BUTKY i ecKanauii. CTPYKTYPHI enemeHTN KOHOAIKTY: CTOPOHM,
ymoBM, 06pas, aii ctopiH, pesynsTaT KoHOAIKTY. CTpaTerii Aii B KOHPAIKTI: cynepHMUTBO, Koonepauis,
NOCTYMKKU, YHUKHEHHA. TaKTUKM MOBeAiHKM B KOHQAIKTI: NepeKkoHaHHs, TUCK, MaHinynauia, Koaniuis.
Tunonoria KoHONIKTIB: 3a 6a30BMMM 0O3HaKaMK; 3a KiJbKICTIO Yy4yacHWKIB, 3a TpuBanicTio, 3a
0COBAMBOCTAMM AiANbHOCTI. AMHaMiKa KOHPIKTY: BUHUKHEHHSA, YCBIAOMNEHHSA, iIHUWAEHT, PeanbHiCTb,
ecKanauis, BMpilleHHA. 3micT eTanis. TN NoBeAiHKM B KOHPAIKTHUX CUTYaLinX.

3aBAaHHA ANA CaMOCTiHOT poboTH CTyaeHTIB:

|. Bignosigi Ha NUTaHHA ANA CamonepeBipKu:

1. Ak B3aemonoB’A3aHi pi3Hi cTpaTerii NoBeAiHKN Y KOHNIKTI?

2. BusHauTe cTpaTerito noBeAiHKK, Aka Bam Hanbinblue imnoHye? O6rpyHTyiTE Bianosiap.

3. MpoaHanisynTe YUM KOHPNIKTHA CUTyaLiA Bigpi3HAETbCA Big OyAb-AKOI iHLWOI?

4. Ha3BiTb Ta OXapaKTepmusyinTe OCHOBHI eleMeHTU KOHDAIKTY.

5. Po3KpuinTe 3micT KOHOANIKTIB 32 6a30BMMM 03HAKAaMMU Ta KiNbKICTIO Y4aCHUKIB.

6. Po3KpuintTe 3micT KOHOAIKTIB 3a TpUBanicTio nepebiry.

7. Po3KpuinTe 3micT KOHOANIKTIB 3@ 0COBAMBICTIO AiANbHOCTI.




Tema 5. BHYTPilWHbOOCOBUCTICHUIT KOHDNIKT

OcobucTicHi nepeaymoBM BUHUMKHEHHA BHYTPILLHBOOCOOUCTICHUX KOHMAIKTIB. KOHCTPYKTUBHUN i
OECTPYKTUBHUIM  XapaKTep  BHYTPIWHbOOCOOUCTICHMX  KOHOAIKTIB.  Hacnigkm  nepexumBaHHSA
OECTPYKTUBHOIO BHYTPILLHbOOCOUCTICHOrO KOHOANIKTY. KOHPANiKTHa 0CobUCTiCTb i KOHOANIKTHICTb
ocobucTocTi. MPUUNHM BHYTPILLHBOOCOBUCTICHUX KOHGAIKTIB: NPOTUPIYYA NoTpeb i HOpM, MOTUBIB i
Linen, caMoCTBEPAKEHHA Ta CAMOOLIHKN. [XKepena BHYTPILLHbOOCOBUCTICHUX KOHPAIKTIB: KOHPAIKT
Hey3roaeHocTi, KOHPAIKT «A-iaeHTndikauii», KOHONIKT «aecemaHTU3auii», POSbOBUIA KOHAIKT.
AHanis cuUTyaTMBHUI NepeaymMoB BHYTPILWHbOOCOBUCTICHUX KOHOAIKTIB. Bnane xapaKTepy Ha
BUHUKHEHHA BHYTPILLHbOOCOBUCTICHNUX KOHOAIKTIB: HETepnUMICTb A0 iHWMKX, iMNYAbCUBHICTD,
arpecuBHicTb, HeBMXOBaHiCTb Ta iH. [loBegiHKOBa aTpuMbyTMKa B KOHAIKTI. TunuM noBediHKM B
KOHPAIKTHUX CUTYaLLiAX: 4EMOHCTPATUBHWNI, KOHPAIKTHUIA, PUTIAHUI, HEKepPOBaHUIA, 6E3KOHPAIKTHUIA.
Cnocobu nogonaHHA BHYTPILWHbO 0COBUCTICHUX KOHODANIKTIB: CTparkaaHHA, cybnimauia, KomneHcaw,is,
eckenmn.

3aBAaHHA ANA CaMOCTiHOT poboTH CTYAEHTIB:

l. Bianosiaj Ha NUTaHHA ANA CamMOomnepeBipKu:

1. OxapakTepusynTte nepesymoBU BHYTPILULHLOOCOUCTICHOrO KOHPAIKTY.

2. MMpoaHanisyite TMNK KOHONIKTHUX ocobucTocTel.

3. TMpoaHanisyiiTe cMTyaTUBHI NepeayMoBmN BHYTPILLHBOOCOOUCTICHNUX KOHPAIKTIB.

4. Po3KpuiTe cnocobu NoaoNaHHS BHYTPILLHbOOCOBUCTICHNUX KOHDANIKTIB.

5. MopiBHAKTE NOHATTA «KOHPNIKTHA 0COOUCTICTE» Ta «KOHMNIKTHICTb» 0COBUCTOCTI.

6. lpoaHanizynte cTepeoTUNN NOBEAIHKM NPUTAMAHHI KOXXHOMY TUMY KOHPAIKTHUX 0cOBUCTOCTEN.

Tema 6. KOHOniKTK B MiXKocoBUCTICHUX BigHOCUHaX

Buan i npuynHM KOHOAIKTIB Y MiKOCOBUCTICHMX BiAHOCMHaxX. He3apoBinbHicTb NoTpeb AK Axepeno

KOH}NIKTHOT npoTuaji. KOHCTPYKTMBHA i AeCTpyKTUBHA YHKLIA MiXocobucTicHux KoHdikTie. CTaaii,

cTpaTterii i TakTUKM npoTuail y MixKocobucTicHux KoHdniktax. KoHoniktm y cim’ax. MpuunHu

Mi*KOCOBUCTICHNX KOHDANIKTIB: KOHKYPEHL|iA, irHOPYBaHHA HOPM, BarKaHHA HAHECTM LKoY CYMNepHUKY,

6pak pecypciB, BigMiHHICTb Y MaHepax NOoBeAiHKM, LinAX Ta LiHHOCTAX. PeanicTMuHi Ta HepeanicTUYHI

KOHPNIKTU. ODYHKUIT Mi3KOCOBUCTICHNUX KOHONIKTIB: KOHCTPYKTUBHI Ta AecTpyKTuBHI. Crtparerii

noBefiHKM B KOHMAIKTI: cniBpobIiTHULTBO, KOMMNPOMIC, NPUCTOCYBAHHS, KOHKYPEHLIA Ta YXUNAHHS.

dopmn  yxuneHHA BiA KOHONIKTY: MOBYAHHA, irHOPYBaHHA, MNPUXOBAHWM THiB. KoHonikToreHu

CMiNKYBaHHA: 3arpo3u, KPUTUKA, HACMILLKM, KaTEropuuyHicTb, nepebuBaHHA, HaB'A3yBaHHA nopaj,

3MiHa TeEMW PO3MOBM, €roism. YMoBM, WAAXM i cnocobn nogonaHHA MiKOCOBUCTICHUX KOHOAIKTIB.

MNpaBuna 6e3KoHGNIKTHOT NOBEAIHKM.

3aBAaHHA ANA CAaMOCTiHOI po60TH CTYAEHTIB:

I. Bianosigj Ha NUTaHHA A4NA CamMOMepeBipKu:

1. Bu3HauyTe 3micT MixkocobucTicHMx KOHGAIKTIB Ta Nigxoam 40 X Knacudikauii.

2. ONWWIiTb OCHOBHI MCMXOAMOTYHI  BiAMIHHOCTI Ta WAAXM PO3BUTKY KOHCTPYKTMBHOIO i
[ECTPYKTUBHOIO MiXKOCOBUCTICHOTO KOHNIKTY?

3. HasBiTb Ta OxapaKTepusyiTe BiAMIHHOCTI B pPi3HMX MiAX04ax A0 BMBYEHHA MiKOCOBUCTICHUX
KOHNIKTIB.

4. MpoaHanizymnte cnocobu nogonaHHA KOHPAIKTIB Y pOoAUHI.

5. Mepepaxynte KOHPNIKTOreHN CNiNKyBaHHA.

6. Po3KkpuiTe cTpaTerii noBeAiHKM B KOHDAIKTI.

7. Haegitb npuknaan 6e3koHOAIKTHOTO CiNKyBaHHA.

Tema 7. KOoHOAIKTU B OpraHisauiax

30BHIiWHI AXepena Ta BHYTPIWHI nepeaymoBM KOHONIKTIB B OpraHisauiax. Tunu KOHOANIKTIB B
opraHizauji. LWnaxu BupileHHA KOHOAIKTY B opraHisauiax. 30BHilWHI A)Kepena KOHOAIKTIB B
opraHisauinax: aecrabinisauia cuTyauii B KpaiHi, iHTepecn pisHUX NOAITUUYHKUX rpyn, AediumT ToBapis Ta
NOCAYF, 3HU)KEHHA coLiafibHMUX Ninbr. BHYyTpilWHI Akepena KOHQANIKTIB B OopraHisauiax: HEBUKOHaAHHA
0BiLUAHOK KepiBHULTBOM, MOPYLUEHHSA pexumy poboTu, aediuuT CUPOBUHU, OBMEXKEHI MOXKANBOCTI
onfaTu npaui, KOHOPOHTALIA B KepiBHUUTBI, AiAAbHICTb HedopmanbHUX nigepis. Popmm npossy:
Oe30praHisallif, He3roda, HanpyKeHicTb, KOHPPOHTAUia. Tunu KOHPAIKTIB B opraHisauiax:
OpraHisauinHuii, BUPOOHUYUIN, TPYAOBMMK, iHHOBALiMHMA. [MPUUYMHM KOHOAIKTIB: O6’EKTUBHI Ta
Ccy6’eKTMBHI. MpPUUYMHM iHHOBALIMHOrO KOHGMIKTY: OHOB/MEHHA BUPOOHWMUTBA, AiKBigauia poboumx
Micub, Komn'toTepusalis, nepeksanidikauia, HeobxigHiCTb HecTaHAAPTHUX piweHb. MNepeaymosu:
Ainosi, cutyauiitHi, ocobucTicHi. LUnaxu BupiweHHA KOHOAIKTIB B OpraHisalifx: aBTOPUTAPHUN,




NapTHEPCbKUIA.

3aBAaHHA ANA CaMoCTiHOT poboTH CTyaeHTIB:

|. Bignosigi Ha NUTaHHA ANA CaMONepeBipKu:

1. OxapaKkTepusyiiTe 30BHilLHI AXKepesia KOHDANIKTIB B opraHisadii.
2. MpoaHanisyiTe BHYTPIiLHI NepeayMoBM KOHOAIKTIB.

3. Nepepaxyiite TMNKM KOHOAIKTIB B OpraHisau,ii.

4. NMpoaHanisyiTe Wnsxm nonepeaxKeHHA KOHPANIKTIB B opraHisadii.
5. MepepaxyiTe cyb’eKTUBHI NPUUMHM KOHANIKTIB B OpraHisaujinx.
6. Ha3BiTb NPUYNHM iIHHOBAL,IMHOrO KOHDAIKTY.

7. HasBiTb Waaxu BUpilLEHHA KOHDAIKTIB.

Tema 8. MNcuxonoria KepyBaHHA KOHPAIKTamum

YMoBM KepyBaHHA KoHbAiKTamu. McmxonpodinakTMka Ta NPorHo3yBaHHS KOHMIKTIB
McuxonpodinakTiKka Ta nonepenKeHHs. BupileHHA Ta BperyitoBaHHSA KOHPAIKTIB. 3MicT ynpaBaiHHA
KOHOANIKTaMK: AjarHOCTMKA, MPOrHO3yBaHHA, nonepegeHHa (nNpodinaktnka), BUpPILIEHHA. YMOBM
KepyBaHHA: 06’EKTUBHA peanbHiCTb, BU3HAHHA MOXK/MBOCTEN, HAABHICTb pecypcis, 34aTHICTb Cy6’ekTiB
[0 BUpilEeHHA npoTupid. [lOHATTS A4iarHOCTMKM  KOHAIKTIB:  OuiHKa npobnem, npoTupiy,
Hanpy»eHocTi. porHosyBaHHA KOHONIKTIB: BUBYEHHA MIiXKOCOOUCTICHUX KOHOAIKTIB, BUABAEHHA
3aUiKaBieHUX CTOpiH. 3micT npodinakTnkun. MNonepeakeHHa KoHAIKTIB. MMpaBuaa 6e3KoHNIKTHOro
cninkyBaHHA 3a [.KapHeri. MepeTBopeHHs KOHOAIKTOreHiB y cnisikyBaHHi. CTpaTerii 3aBeplUeHHA
KOH}NIKTIB: Hacunns, pos’eaHaHHA, NPUMUPEHHA. Poni TpeTboi CTOPOHM Yy BUPpILIEHHI KOHQAIKTIB:
apbitp, nocepeagHWK, nomiuyHMK. CTpaTerii BMUpilleHHA KOHOAIKTIB: BMrpall — nporpall, Burpaw —
BMrpaLl, NPorpaLwl — BUrpaLw.

3aBAaHHA ANA CaMOCTiHOT poboTH CTyaeHTIB:

I. Bignosigi Ha NnUTaHHA ANA camonepeBipKu:

1. Ha3BiTb NpaBuia 6€3KOHPAIKTHOIO CMiNKyBaHHS.

2. BM3HauTe ymoBM KepyBaHHA KOHONIKTaMM.

3. BU3HauTe, WO Take KOHPAIKTOreHMu, iXHIO PONb Y KepyBaHHI KOHPAIKTamK.

4. Y YoMy NONAFAE Pi3HULA BUPILLEHHA Ta BPErytoBaHHA KOHPAIKTIB?
5. Ha3BiTb cTpaTerii BUpileHHA KOHOAIKTIB.
6. B YoMy nonsrae aiarHOCTUKa KOHPAIKTIB?
7. B yomy nonsarae npodinaktmka KOHONIKTIB?

Tema 9. OcHoBM 6e3neKkn 0cobucTocti B KOHPAIKTI

MoHATTA 6e3nekn ocobuctocti. McuxonoriyHi 3arposn 6esnekn ocobuctocTi B KoHONiKTI. Mogaenb
NoBeAiHKN NtoanHU B KOHONIKTI. Buam 6esneku: inamMBigyanbHa, couianbHa, reHeTUYHA, EKOHOMIYHA,
ncmxonorivyHa. baarononyyya A0AMHU, 3340BONEHICTb MUTTAM i BiACYTHICTb 3arpo3. XapaKTepucTmka
3arpo3 0cobuCTOCTi: KOHOAIKTU, 3aNeXHOCTi, HeraTuBHa adeKTUBHICTb, MOPYLIEHHA KOFHITUBHUX
byHKUiM, pecTpykuia «obpasy A». 3arposa ocobucTtocTi Ha ¢asax KOHONIKTY 3a A.lumypaToBum
(naTeHTHa, AeMOHCTpaTUBHA, arpecuBHa, baTasbHa, 3aK/IOYHA). 3arpo3m 6esnekn B KoHdAiKTax: «A
iaeHTMdiKaLii», Hey3roaKeHOoCTi, AeceMaHTU3alii, imiTauii. HeBepbanbHa nosegiHKa B KOHONIKTI:
CTaH-nosegiHKa. Mo3nUTUBHI mMoaeni noseaiHKM B KOHOAIKTI (3a BiACYTHOCTI 3arpos): 3B’A3KM MiX
NogbMU, TOPAICTb 33 rpyny, Tpaguuii, po3KputTa 34ibHocTen, npodecinHa ycniwHicTb. HeraTuBeHi
moaeni noseAiHKM (3arpo3vM KOHAIKTY): NOLWYK BUHHUX, camontobyBaHHA, emoliliHa OLjiHKa
OTOYYIOUMX.

3aBAaHHA ANA CaMOCTiMHOT poboTH CTyaeHTIB:

I. Bignosigi Ha NnUTaHHA ANA CamonepeBipKu:

1. BU3HauTe noHATTA 6e3neKa 0cobUcTocTi.

2. Ha3BiTb BMAM 6e3nekn ocobucTocTi.

3. MpoaHanisyiTe 3arpo3n NCMxonoriyHoi 6esnekm ocobuCTocTi.

4. BM3HauTe 3arpo3un ncmMxosoriyHoi 6esnekn ocobmctocTi Ha pisHMX dasax KOHONIKTY.

5. Ha3BiTb BMAM 3arpo3 y HeBepbasibHin noBeaiHL;.

6. Y 4yomy nonsratoTb Cy6’eKTMBHI nepegymoBM 3arpo3 6esneui 0cobucTocTi B arpecusHomy
cepeaoBuLL;i?

7. OxapaKTepusyinte ocobaMBOCTI NnocepeaHNUTBA Y KOHOAIKTI.




CemiHapcbKi (NpakTUUHi) 3aHATTA

OCHOBHi 3aBAaHHA UMKAY CeMiHAapCbKUX (NPaKTUMUHMX) 3aHATb: CHOPMYBATU Yy CTYAEHTIB YMiHHA

aHani3yBaTM KOHPAIKTHY cUTyauito Ta KOHONIKTU, AndepeHuioBaT Ta A0/aTU KPU30BIi CTaHW, BM3HaAYaTU
NPUYUHU KOHDAIKTY, BM3HAYaTM YMOBW, LINAXM i cnocobu noaonaHHA BHYTPIWHIX KOHOAIKTIB, BM3Ha4aTu
NCUXONOTiYHi 6ap'epU KOHCTPYKTUBHOIO BUpilleHHA KOHMAIKTY, nepeabayatm wWNaxu 3anobiraHHA Ta
BPEry/loBaHHA KOHONIKTIB, KOPUCTyBaTUCA METOAMKAMU A/1A BU3HAUYEHHs KOHGNIKTHOCTI ocobucTocTi Ta il
CXMNIbHOCTI A0 NEBHUX CTUIB MOBEAIHKM B KOHQNIKTi, BMKOPUCTOBYBATU Pi3Hi TexHonorii po3s’a3aHHA
KOH}NIKTHUX CUTYaL,ii, BUCTYNATU NOCEPEAHUKOM Y BUPILEHHI KOHOAIKTIB.

Ha3Ba TeMu 3aHATTA Ta Nepenik 0OCHOBHUX NUTaHb
(nepenik anaakTUUYHOro 3abe3neyeHHs, MUTaHHA A1 NOTOYHOro KOHTPOO Ta 3aBAaHHA Ha CPC)

Tema 1. Npeamert ncuxonorii. basosi KaTeropii ncuxonorii: Biao6paxkeHHA, 0cobuUcTicTb
Mema: cbopmyBaTh yABAEHHSA NPO NCUXOOTIi0 AK HayKy Ta ii KaTeropii.

1. MNoHATTA Npo NnpeaMeT NCUXOANOTI.

2. Mpobnema KaTeropianbHOro anapaty y NCUXOOTii.

3. CyTHicTb BigobparkeHHs.

5. PiBHi ncuxiyHoro BigobpaskeHHs.

6. KaTeropis ocobucTocTi y ncuxonorii. CTpyKTypa ocobucTocTi.

7. NMtognHa aK iHaMBIA, 0COBUCTICTb, IHANBIAYaNbHICTb, Cy6’ €EKT.

8. CucTeMHa aeTepmiHaLia po3BUTKY ocobucTocTi (couianisauin, iHgMBiayanisaLis).
3aBpaHHA Ha CPC:

1. BU3HaunTu Uini i 3aBAaHHA NCUXONOTII.

2. BU3HauUNTU PYHKLIT NCUXIKMK.

3. NpoaHanisyBaTu cNiBBiAHOLIEHHA NOHATL: iIHAMBIA, 0COBUCTICTb, IHAMBIAYaNbHICTb.

Tema 2. ba3oBi KaTeropii NCMXoNOTii: AiANbHICTb, CNiKYBaHHA

Mema: cdopmyBaTh yABNEHHA NPO KATEropii 4iANbHOCTI Ta CRiZIKYBaHHA Yy NCUXONOTII.
1. Kateropis AianbHOCTI y NCMXonorii.

2. CKnafoBi AisNbHOCTI AK yMOBM Ti 34ilCHeHHSA: noTpeba-moTuB, NpeaMeT, YMOBW, 3Hapaaas, Npouec,
pe3ynbTaT AiANbHOCTI.

3. CTOpOHM AianbHOCTI: eMoLiMHO-MOTUBaLLiHA, 3MiCTOBA, onepaLiiiHa, opraHisauiiHa.
4. Kateropia cninkyBaHHA y ncuxonorii. CTPyKTypa CniaAKyBaHHA.

5. Buau, dyHKu,ii Ta 3acobu cninkyBaHHA.

3aBpaHHA Ha CPC:

1. OxapakTtepusyiite GYHKLIT CTPYKTYPHUX €NeMEHTIB Aia/IbHOCTI.

2. Po3KpuinTe 3micT npouecis iHTepiopm3saLii Ta ekcTepiopusauii gii.

3. OxapaKTepusyBaTh HeBepbasibHi 3acobm KOMyHiKaLLii.

Tema 3. KOHPIKT: NOHATTA | NpegMmeT BUBYEHHA

Mema: cdbopmyBaTh yABAEHHA NPO KOHMNIKTONOTIO AK rany3b NCUXONOTNIYHOFO 3HAHHA.
1. YaBneHHs npo KOHOANIKT y KoHbAiKToNOri.

2. KOHONIKT SIK BUA, KPUTUYHUX CUTYaLLIN.

3. [xkepena, NPUUYNHU KOHOAIKTIB.

4. MPUYNHN KOHODNIKTIB.

5. Buam KpUTUYHUX cUTyaLin: cTpec, dpycTpauis, Kpusa.

3aBpgaHHA Ha CPC:

1. 34iACHITb NOPIBHANIBHMI @aHaNI3 NOHATb: KKOHDAIKTY, «CTpecy, «ppycTpaLiar», <KKpusar.
2. Ha3BiTb NPUUYNHM KOHONIKTIB.

3. Ha3BiTb gxkepena KOHONIKTIB.

4. B yomy nonsratotb GYHKLUIT KOHPAIKTIB.

Tema 4. PeHomeHoNOriA | aHaANI3 KOHDANIKTY

Mema: nornbutn | po3WMPUTM 3HAHHA CTYAEHTIB LWOAO aHanizy KOHOAIKTHUX cuUTyauin Ta
KOHONIKTIB.

1. AHani3 CTPYKTYPHUX eNleMeHTiB KOHNIKTY.

2. OcobanBocTi CNPUIMHATTA KOHPAIKTHOI CUTyaL,ii.

3. Mposaswn i TMNONOTIA KOHDAIKTIB.

4. JnHamika KOHONIKTY: OCHOBHI Nepioan po3BUTKY 11 eckanaduii.




3aBpaHHA Ha CPC:

1. MpoaHanisyite CTPYKTYPHi eniemMeHTU KOHPAIKTY.

2. Po3kpuitTe 0cob6amnBOCTi CNpUMHATTA KOHGAIKTHOI cuTyaUiji.
3. B yomy nonsarae eckanauia KOHOAIKTY?

Tema 5. BHYTPilWHbOOCOBUCTICHUIT KOHDNIKT

Mema: nornnbuTt 3HaHHA CTYAEHTIB NPO 0COHANBOCTI BHYTPILLHBOOCOOUCTICHMX KOHDNIKTIB

1. MepeaymoBU BUHUKHEHHA BHYTPILUHbOCOOUCTICHNUX KOHPNIKTIB.

2. KOHCTPYKTUBHUI | AECTPYKTUBHUIM XapaKTep BHYTPILUHbOOCOOUCTICHMX KOHDANIKTIB.

3. Hacniaxku neperKMBaHHA AEeCTPYKTUBHOIO BHYTPILUHBOOCOUCTICHOrO KOHPAIKTY.

4. Ponb MexaHi3aMiB NCUXOJIOFIYHUX 3aXUCTIB B 0CNabNeHHI BHYTPILIHbOOCOBUCTICHMX KOHPIKTIB.
5. Cnocobu nogonaHHA BHYTPILULHbOOCOBOUCTICHUX KOHPAIKTIB.

3aBpaHHA Ha CPC:

1. NMpoaHanisyinTe NnepesymMoBM BUHUKHEHHA BHYTPILIHbOCOOUCTICHUX KOHPIKTIB.

2. 3A4iMCHITb NOPIBHANBHUA aHa/Ni3 KOHCTPYKTUBHOINO Ta AECTPYKTUBHOMO BHYTPIiLIHbOCOOMCTICHOrO
KOHAIKTY.

3. B Yyomy nonsarae mexaHiam NCUXONOTIYHOTO 3aXUCTy?

4. HasBiTb 3aC06M NOA0/1aHHA BHYTPILLHOOCOBUCTICHOrO KOHMAIKTY.

Tema 6. KOoHOAIKTU B MixKOCOBUCTICHMX BigHOCUMHaX

Mema: nornnbuTtn 3HaHHA CTYAEHTIB NPO 0COBANBOCTI Mi*KOCOBUCTICHUX KOHMAIKTIB.

1. NMPUYNHM MiKOCOBUCTICHUX KOHPAIKTIB.

2. Ctparterii i cTuni noBeAiHKMN B KOHGAiIKTax

3. KoHbNiKTOreHM cninkyBaHHS.

3aBpaHHA Ha CPC:

1. MoACHITb NPUUYNHN MiXKOCOBUCTICHUX KOHDNIKTIB.

2. HasBiTb Halibinblu npuBabauMei cTpaTerii noBeAiHKN B KOHAIKTI.

3. MNoKaxiTb Ha NpuKNaai nepeTBopeHHA KOHPAIKTOreHiB CNiIKkyBaHHS B ONTMMaslbHE B3aEMOL,H0.

Tema 7. KoHOAIKTU B opraHisauiax

MerTa: copmyBaTHK yABAEHHA Yy CTYAEHTIB NP0 0COHBAMBOCTI KOHPAIKTIB B OpraHisaLisax.
1. 30BHiLWHI AXKepena Ta BHYTPIilWHI NepeaymMmoBu KOHOANIKTIB B opraHisauinx.

2. Tunun KoH}NIKTIB B OpraHisauiax.

3. Wnsaxu BupiweHHA KOHOAIKTIB B OpraHisauisx.

3aBpaHHA Ha CPC:

1. Ha3BiTb 30BHiLLHi grKepena KOHPAIKTIB B OpraHisauisx.

2. MpoaHanisyiiTe BHYTPIWHI NnepeaymMoBu KOHOIKTIB B OpraHisauisx.

3. 34ilCHITb NOPIBHANBHMI aHaNi3 TMNiIB KOHGANIKTIB B OpraHisauiax Ta iX BNAMB HAa NPOAYKTUBHICTb
CMiNKYBaHHA.

4. MNopiBHANTE NOTEHLian cTpaTerii BUpiWeHHA KOHGNIKTIB B OpraHisauisx.

Tema 8. MNcuxonoria KepyBaHHA KOHPAIKTamum

Merta: cpopmyBaTH yABAEHHA CTYAEHTIB NP0 CNOCOOU KepyBaHHA KOHOAIKTaMM.
1. YMoBM KepyBaHHA KOHDAIKTaMM.

2. McuxoaiarHOCTMKa Ta NPOrHO3YyBaHHA KOHPIKTIB.

3. McuxonpodinakTnKa Ta BUPILLEHHA KOHAIKTIB.

3aBpaHHA Ha CPC:

1.Ha3BiTb YyMOBU KepyBaHHA KOHPAIKTaMK.

2. B yomy nonsrae ncMxopiarHoCTMKA KOHPAIKTIB.

3. AKi HalbinbW NPOAYKTMUBHI LWNAXMN BUPiLLEHHA KOHDIKTIB.

Tema 9. OcHoBM 6e3neKkun 0cobucTocTi B KOHPAIKTI

MerTa: chopmyBaTh yABAEHHA NPO 3arpo3n 6e3nekn ocobUCTOCTi B KOHPAIKTI.
1. MNoHATTA 6e3nekn ocobucTocTi.

2. McuxonoriyHi 3arposun 6e3nekn ocobMUCToCTi B KOHPNIKTaX.

3. Mogeni noBeAjiHKM Nt0AMHN B KOHPAIKTI.

3aBpaHHA Ha CPC:

1. OnepauioHanisyiTe NOHATTA «be3neKka ocCobUCTOCTi».

2. MpoaHanisyiTe NCUXONOriYHI 3arpo3n 6esnekn ocobucTocTi B KOHOANIKTI.

3. Ha3BiTb mogeni 6e3neyHoi NoBeAiHKM NOAMHN B KOHDAIKTI.




6. CamocTiiHa poboTa cTyaeHTa

CTyZ,eHTN CaMOCTIMHO ONpPaLbOBYIOTb MUTAHHA:

Tema 1. NpeameTt ncuxonorii. basosi KaTeropii ncuxonorii: Bigo6paxkeHHA, 0ocobuUcTicTb

PiBHi ncuxiuHoro BigobparkeHHs. PyHKUji ncuxiku. Meplia Ta Apyra cUrHanbHi cuctemu. CeigomicTtb Ta il
dyHKUji. TemxivHi sBMWA: NCUXIYHI NpouecK, CTaHM Ta BAACTMBOCTI. ETann cTaHOBAEHHS MCUXONOTiT AK HayKMU.
KaTeropia ocobucrocTi y ncuxonorii.

CTpyKTypa ocobuctocTi. XapaKTepucTUKa NigCTPYKTYp: CNPAMOBaHICTb, MCUXiYHI npouecu, [OoCBiA,
6ionoriyHo-obymoBneHa. XapaKktep Ta 3aibHocTti. OcobnmeocTti dopmyBaHHA ocobuctocTi. CTaTyc Ta ponb
ocobucTocTi B coLiymi.

Tema 2. basosi KaTteropii ncuxonorii : AiANbHICTb Ta CNiIJIKYBaHHA

McuxonorivyHa cuctema gisnbHocTi. Migcnctema mMoTuBIB AifAbHOCTI. POpMyBaHHA Lifel Ta pe3ynbTaTis
AianbHocTi. IHbopmauinHa ocHoBa aianbHocTi. Nigcucrema npodecinHo-BaXKNIMBUIA AKOCTEN. IHAMBIAYaNbHUI
CTWUAb Ta CNOCi6 AifaNbHOCTI.

KaTeropia cninkysaHHA y ncuxonorii. CTPyKTypa cnifnkyBaHHA. Buam cninkysaHHA 3acobu cninkyBaHHA.
TuUnNK i KOMYHIKaTUBHI CTUAI cNinKkyBaHHA. PopMK CRiNKyBaHHA Ta X 0cobanBocTi. DYHKLUIT cninKyBaHHA Ta iX
3MmicT.

Tema 3. KoHPAiKT: NOHATTA | NpegMmeT BUBYEHHSA

YaBneHHA Npo KOHPAIKT. KOHPAIKT AK BUA, KPUTUYHUX CUTYaLin. [xKepena, NPUUnHU Ta QyHKLT
KOHiKTIB. MpoTHpiuua aK gxepeno KoHPiKTiB. OcobuCTiCHI NpUYMHM KOHAIKTIB. KpUTUUHI cuTyauji: cTpec,
dpycTpaLia, Kpusa, KOHOIKT.

Tema 4. PeHomeHoONOriA | aHaNi3 KOHPAIKTY.

KoHniKTHI BigHOCKMHM i cuTyauji. CTPYKTYpHi enemeHTU KoHoAiKTy. Mposasu 1 Tunonoria KoHQIKTIB.
OnHamika KOHOAIKTY: OCHOBHI Mnepioan pPo3BUTKY i eckanauii. CTPYKTYPHI enemMeHTU KOHOAIKTY: CTOPOHMW,
ymoBM, 0b6pas, Aii cTtopiH, pe3ynbtaT KoHoAikTy. CTpaterii giil B KOHQAIKTI: cynepHMUTBO, Koonepaw,is,
NOCTYMKKN, YHUKHEHHA. TaKTUKM MOBEAiHKM B KOHOAIKTI: NepeKkoHaHHA, TUCK, MaHinynauia, Koaniuia. Tvnm
NoBeAiHKN B KOHONIKTHUX CUTYaLLiAX.

Tema 5. BHYTPilLHbOOCOBUCTICHUIT KOHNIKT

OcobucTicHi nepesymMoBM BUHUKHEHHA BHYTPILWHLOOCOOUCTICHUX KOHPAIKTIB. KOHCTPYKTUBHUIA i
LECTPYKTUBHUIA XapaKTep BHYTPIWHbOOCOOUCTICHMX KOHOAIKTIB. Hacnigkm neperknBaHHA AeCTPYKTUBHOMO
BHYTPilWWHboOOCOUCTICHOrO KOHONIKTY. KoHdAiKTHa ocobucTictb i KOHOAIKTHICTL ocobuctocTi. MpuumnHK
BHYTPiLLHbOOCOBUCTICHMX KOHOAIKTIB: npoTupiyda notpeb i HOpm, MOTMBIB i Uinei, camocTBepAKeHHA Ta
CaMOOLUiHKN. [Kepena BHYTPILLHbOOCOOUCTICHMX KOHOAIKTIB: KOHPAIKT Hey3rogKeHocTi, KOHPAIKT «f-
ineHTMdiKaLii», KOHONIKT «aecemaHTM3auii», pPoONbOBUA KOHOAIKT. AHani3 CcUTyaTMBHUI MNepesymoB
BHYTPILLHbOOCOOUCTICHUX KOHDANIKTIB.

Tema 6. KOHONiKTU B MidkoCcOBUCTICHMX BigHOCUHaxX

BuAan i NpMUYMHM KOHPAIKTIB ¥ MirKOCOBUCTICHUX BigHOCKMHax. He3agoBinbHIiCTb NoTpeb sK axKepeno
KOHPAIKTHOT NpoTuAaii. KOHCTPYKTMBHA i AecTpyKTMBHA PYHKLIA MixocobucticHux koHikTie. Ctagii, cTpaTerii i
TAKTUKKU NPOTUAIT Y MiXKOCOBUCTICHUX KOHDANiIKTax. KoHDAiKTK y cim’ax. MPUYMHN MiKOCOBUCTICHUX KOHDAIKTIB:
KOHKYpPeHLU,if, irHopyBaHHA HOPM, BarKaHHA HAHECTU LUKOAY CynepHUKY, Bpak pecypcis, BiAMIHHICTb Y MaHepax
NoBeAiHKN, LinAX Ta UWiHHOCTAX. PeanictmuHi Ta HepeanictTMyHi KOHPAIKTU. DyHKLiIT MixKocobUcTicHUX
KOHONIKTIB: KOHCTPYKTUBHI Ta AE€CTPYKTUBHI.

Tema 7. KoHdnikTn B opraHisauiax

30BHIilWHI A)Kepena Ta BHYTPIWHI NepeaymoBM KOHOAMIKTIB B opraHisauiax. Tunn KOHOAIKTIB B
opraHisauji. Wnaxm supiweHHA KOHOAIKTY B opraHisauisax. BHyTpilWHI gxepena KOHOANIKTIB B opraHisauiax:
HEBMKOHAHHA OBOILUAHOK KepiBHULTBOM, MOPYLIEHHA peXumy poboTtn, aediunT CUPOBUHKU, OBMEKEHI
MOXK/IMBOCTI ONaTM NpaLi, KoOHPPOHTALiA B KepiBHULTBI, AiANbHICTb HedopmanbHUX nigepis. Popmun nponasy:
Ae3opraHisauia, He3roga, Hanpy*KeHicTb, KOHGPOHTaLIA. TUNM KOHOAIKTIB B OpraHisauiax: opraHisauiiHUi,
BUPOBHUYNIA, TPYAOBUI, iIHHOBALIMHWIA. MPUYNHN KOHODNIKTIB: 06’EKTUBHI Ta cy6’eKTUBHI.



Tema 8. MNcuxonoria KepyBaHHA KOHAIKTaMKU
McuxonpodinakTnka Ta nonepea)keHHA. BupiweHHs Ta BperyatoBaHHA KOHOAIKTIB. 3MicT ynpaBAiHHA
KOHOANIKTaMK: [iarHOCTUKA, NPOrHO3yBaHHA, nonepeakeHHsa (NpodinakTunka), BUPilLEHHS. YMOBU KepyBaHHS:
06’eKTMBHA peasibHiCTb, BU3HAHHA MOM/IMBOCTEM, HAABHICTb PecypciB, 3[4aTHICTb CYyH’eKTiB A0 BUpilleHHA
npoTupiy. MOHATTA AiarHOCTUKM KOHOAIKTIB: OUiHKa npobnem, NpoTupid, HanpysKeHocTi. MporHosyBaHHA
KOH}IKTIB: BUBYEHHA Mi*KOCOBUCTICHNX KOHODNIKTIB, BUABNEHHA 3aLlikaBNEHUX CTOPIH.

Tema 9. OcHoBM 6e3neKkn 0cobucTocTi B KOHPNIKTI

MoHATTA 6e3nekn ocobuctocti. MNcuxonoriyHi 3arposmn 6esnekn ocobuctocti B KOoHAIKTI. Mogenb
NoBeAiHKM NOAMHU B KOHQAIKTI. Buam 6Gesneku: iHAMBIQyanbHa, couiasbHA, FeHETMYHA, EKOHOMIYHa,
ncuxonorivyHa. bnarononyyysa NOAMHKM, 3a40BOJIEHICTb KUTTAM | BiACYTHICTb 3arpo3. XapaKTepucTMKa 3arpos
0cobuMCTOCTi: KOHPAIKTM, 3aN1EKHOCTI, HEraTMBHA aPEKTUBHICTb, MOPYLUEHHA KOTHITUBHUX GYHKLINA, AeCTpyKLuin
«obpasy A».

MoniTKa Ta KOHTPONb

7. NoniTMKa HaBYanbHOI AUCLUNNIHK (OCBITHBOrO KOMNOHEHTA)

Mpu BMKNaAaHHi HaBYaNbHOI AMCUMNAiIHK «Tcnxonoria KOHONIKTY» CEMECTPOBUI PENTUHT CTyAEeHTa
dopmytoTb: poboTa Ha CEMiHAapPCbKUX 3aHATTAX | BYaCHa 34a4a BignoBigel Ha TeCTOBi 3aBAAHHA MOAYNbHOI
KOHTPONbHOI poboTu. LUTpadHMx 6aniB 3 gucUMnAiHK He nepeabayaeTbCs.

BiaBigyBaHicTb | BUKOHAHHA 3aB4aHb

BigBifyBaHHA NEKUiMHUX 3aHATb He OLHIOETHbCA, ane € Da)KaHMM, OCKiIbKM HaBYa/bHWUIM maTepian
BMK/IAQZAETbCA B AOCTYMHIM GOPMi Ta € MOMKAMBICTb OBroBOPEHHA OMUCKYCIMHMX MWUTaHb Ta YTOYHEHHA
HEe3pOo3yMinnx MmomeHTiB. CTyAeHTY CKNagHo Oyae HasneXHo NigroTyBaTMch A0 CEMIHAPCLKOTO 3aHATTA, AKLLO
BiH B6yae nponyckatu nekuji. OaHaK, BiANpaLboBYBaTU NPONYLLEHI NIEKL|i He NOTPi6HO.

AKTMBHA Y4acTb CTYAEHTIB Ha CeMmiHapCbKMX (MPaKTUYHWUX) 3aHATTAX € obos’s3koBot i byae
BMMAratucb. PEWTUHr cTygeHTa 3HA4YHOK Mipoto GopmyBaTUMETbCA 33 pe3ynbTaTamm KMoro poboTn Ha
CceEMiHapPCbKMX 3aHATTAX. KOKHe nponylueHe cemMiHapcbKe 3aHATTA (He3ai1eXHOo Big NPUYMH MPONYCKY) 3HUKYE
NiACYMKOBUIN PEeNTUHT CTyAeHTa 3 AucumniiHn. Y pasi NponycKky CemMiHapCbKOro 3aHATTA CTYAEHTOM
060B’A3KOBO MOBWHHI OBYTW BMBYEHI TEMMW, @ TAKOXK BUKOHAHI BCi 3aBAaHHA. AKLWO CTYAEHT Nicas nponyweHoro
3aHATTA BNPOAOBXK TUKHA BUKOHAB YCi 3aBAaHHA, TO MaKCMMa/lbHA KinbKicTb 6anis cknagae 3. KOHTPoAb 3HaHb
(po3yMiHHA) cTygeHTOM nponyweHnx Tem (BMKOHaHHA 3aBAaHb) BiAOyBaTMMETbCA Mig, 4Yac CMiKyBaHHA 3
BMKNaZayem 3a rpadikom KOHCYyNbTaLLil, 3 AKMM MOKHA 03HaNOMUTUCA CaiTi Kadeapwn ncMxonorii i neaaroriku.

3a NPUCYTHICTb Ha CeMIHAPCbKMX 3aHATTAX 6anu He cTaBnATbCA. Ha cemiHapcbKoMy 3aHATTI CTYAeHT
MO’Ke BMKOPMCTOBYBATU MiAroTOBAEHI HMM MUCbMOBI HOTaTKM 3 MWUTaHb TeMW 3aHATTA (abo nepepbayeHux
3aBAaHHAM), O4HAK BUC/IOB/IIOBATM NO3MLLiIO, YMTAKOUM 3 apKyLUa Nanepy YM raaxeTis He BapTo. BignosigaTtn Ha
NUTaHHA BMKAaZaya, uuTalouM 3 eKpaHy cmaptdoHa, HoyTOyKy uM 3 nigpyyHMKa He BapTO TaKoXK. Lle
XapaKTepu3ye piBeHb NiAroTOBKM CTYAEHTA He 3 KpaLLoro 6oKy.

dopmu poboTtu
JleKku,ii, npakTUyHi (cemiHapcbKi 3aHATTA), gMcnyT, poboTa napamu, Tpiagamu, 4inoBsi irpu, KpYramn cTin.

NoniTuKa yHiBepcutety
AKagemivyHa aobpoyecHicTb

OCHOBHI BMAM aKageMmiyHOI BigNOBiAAaNbHOCTI BCTaHOBAEHI 3aKoHOM YKpaiHu «l1po ocsiTy». 3rigHo i3
YyacTuHoto 6 cTaTTi 42 40 OCHOBHMX BWAIB aKageMiyHOi BignoBiganbHOCTI 3406yBayviB OCBITM HanexKaTb:
NMOBTOPHE MPOXOAMKEHHA OUiHIOBAHHA (KOHTPOAbHA Pob6OTa, iCNWUT, 3aniK TOWO); NOBTOPHE MPOXOANKEHHA
BiZNOBiAHOro OCBITHBOr0O KOMMOHEHTa OCBITHbOI NPOrpamu; BiApaxyBaHHA i3 3aKnady OCBiTW; nNo3baBneHHA
aKaZeMivyHoi CcTUNeHAil; Nno3baBieHHs HaZJaHWX 3aK1a40M OCBITU Nibr 3 ONAAaTU 3a HaBYaHHA.

MoniTMKy, cTaHgapTM | npoueaypu [AOTPUMAHHA aKaZeMiyHoi A[06pOoYecHOCTi MICTATb  TaKi
pernameHTytoudi gokymeHTn KMl im. Iropa CikopcbKoro, onpuatogHeHi Ha canTi YHiBepcuteTy: Kogekc yecTi Kl
im. lropa Cikopcbkoro https://kpi.ua/files/honorcode.pdf, MonoxeHHa npo cuctemy 3anobiraHHs



https://kpi.ua/files/honorcode.pdf

akagemiyHomy nnariaty https://rb.gy/agihij, a Tako} HOPMaTUBHO-MPaBOBI AOKYMEHTH, OiLilHi
peKkomeHAaLil, HaKa3M Ta po3nopaarKeHHA, couionorivyni gocnigKeHHA KMl im. Iropa CikopcbKoro, MeToauyHi
maTepiann, ocsiTHI Kypcu https://kpi.ua/academic-integrity.

Hopmu eTuHOi noBegiHKK

Hopmu eTMYHOI NoBeAiHKKM CTYAEHTIB | NpaLiBHUKIB BU3HaYeHi y po3aini 2 Kogekcy vecti HauioHanbHoro
TexHiYHoro yHiBepcuteTy YKpaiHn «KUIBCbKUI NONITEXHIYHWIA IHCTUTYT iMmeHi Iropsa CikopcbKoro». [leTanbHiwe:
https://kpi.ua/code, a Takox y MoNOKEHHI NPO KOMICito 3 NUTaHb €TUKW Ta aKagemiuHoi YecHocTi HTYY «KMI»
https://data.kpi.ua/sites/default/files/files/2015 1-140al.pdf

8. Buau KOHTPOIO Ta peiTUHroBa CUCTEeMA OLiHIOBAHHA pe3ynbTaTiB HaByaHHA (PCO)

MOTOYHWUI KOHTPO/Ib: ONMUTYBAHHS 32 TEMOIO 3aHATTA, MOAY/IbHA KOHTPO/IbHA poboTa.

KaneHgapHUA KOHTPOJIb: MPOBOAMTLCA ABiYi Ha CeMecTp AK MOHITOPUHI BUKOHAHHA CTyAeHTamu

iHAMBIAYyaNbHUX HAaBYa/IbHUX NNAHIB 3rigHO 3 rpadikom HaBYa/IbHOro NPoLecy.

CemecTpoBMIN KOHTPO/Ib: 3a/1iK

OuiHIOBaHHA Ta KOHTPO/IbHI 3axoAau

PeWTUHT cTyAeHTa 3 ANCUMNAIHN CKNaZaEeTbea 3 6aniB, WO OTPUMYIOTLCSA 33a:

1) Bignosiai Ta AOMNOBHEHHS BiANOBIAEN iHWMX CTYAEHTIB y npoueci AMCKYCii Ha cemiHapCbKux

3aHATTAX;

2) HanucaHHA MOAY/IbHOT KOHTPO/IbHOT PO6OTH.

Cucrema peidTMHrosux (Barosux) 6aniB Ta Kputepii oLiHIOBaHHA:

1. Poboma Ha ceMiHapPCbKUX 3GHAMMAX:

MaKcnmanbHa KinbKicTb 6anis cknagae 54 (MakcMmanbHa Kinbkictb 6anis Ha 1 3aHATTI — 6):
AKTMBHA Y4acCTb Y NPOBEAEHHI 3aHATTA; HagaHHA MOBHOI i apryMeHTOBaHOI, 0rYHO BUKNAAEHOI
aonosiagi, BignoBiAi, BMCAOBAEHHA BAAcHOI no3uuii 3 AUCKYCIMHMX NMTaHb abo NOBHICTIO
npasu/ibHe BUPIllEHHA 3aBAaHb 3 BiAMNOBIAHMM O6rPYHTYBAHHAM, Y MOEAHAHHI 3i CAYLWIHUMMU
[OMNOBHEHHSAMM BiANOBiAeN iHWMX acnipaHTiB y npoueci AUCKYyCii
aKTMBHA Yy4acTb y MNPOBEAEHHI 3aHATTA; HAafaHHA NpaBUAbHUX Bignosigeit abo npasuabHe
BUPILLEHHA 3aBAAHb 3 HE3HAYHMMM HETOYHOCTAMM, NOPYLUEHHAMM NIOTIKW BUKNAAEHHA BignoBigi 3-4
4yun 06r'pyHTYBAHHA NPM BUPiLLEHHI 3aaaui
HaJaHHA BignoBigel 3 YMCENbHUMM 3HAYHMMM MOXMBKaMmn abo BUPpilIEeHHA 3adadi 3 rpybumu
NOMWUIKaMM, BUpPilLeHHA 3aaaudi 6e3 0brpyHTYBaHHS, BiACYTHICTb BignoBiAi, yXMaaHHA BiA ydyacTi y 0
CeMiHAapPCbKOMY 3aHATTI

5-6

CTyLeHT OTPMMAE HaMBULLMIN PEUTUHT, AKLLO BiH Bepe aKTMBHY y4acTb Ha NPOBEAEHUX CEMiIHAPCbKUX
3aHATTAX, NEepeBa*KHO HAAa€E MOBHI Ta aprymeHTOBaHi BiANOBIAi, NOriYHO X BMKAA[AE, BUCNOBAIOE BNACHY
No3uLito 3 AUCKYCIMHUX NUTaHb. lponyweHi 3aHATTA, HETOYHOCTI, HEeNoBHOTa, MOMW/KM Y BignNoBIAAX
CNPUYMHAIOTL 3HUMKEHHA PEUTUHTY CTyaeHTa. HanexHa nigrotoBka cTyAeHTa A0 CeMiHAPCbKOrO 3aHATTA
3aMmaTMme B cepegHbomy 1-1,5 rogmnHu.

BuKnagay ouiHOe poboTy CTYAEHTA HAa KOXHOMY CEMiHAaPCbKOMY 3aHATTI, a/le KOHKPEeTHa NiAcymKoBa
KinbKicTb 6aniB 3a pob0Ty Ha CEMIHAPCBbKMX 3aHATTAX BUCTABAAETLCA BUKNAAAUYeM Nij, Yac NepLuioro i opyroro
eTany NpPOMIXKHOi aTecTauii — Ha BOCbMOMY i YOTMPHAAUATOMY TUMKHSAX HaBYaHHA BiANOBIAHO. PenTUHr
CTYAEHTA CTAHOM Ha 8-l TUKAEHb (3a pe3ynbTaTamu poboTM Ha 4 cemMiHAPCbKUX 3aHATTAX) | 14-1 TUKAEHb
(3a pesynbTaTamm pobOTM Ha HACTYMHUX 7-8 CEMIHAPCbKMX 3aHATTAX) HABYAHHA NOBIAOMIAETLCA CTYAEHTY Ha
3aHATTI YN B 0cOOMCTOMY KabiHETi eIeKTPOHHOro Kammnycy.

2. CKnadaHHA MoOynbHOI KOHMPOoAbHOI pobomu

Ha 15-16 TU}KHi cemecTpy CTYAeHTU BUKOHYIOTb MOAY/bHY KOHTPOAbHY poboTy. MKP BUMKOHYETbCA Ha
NeKuinHomy 3aHATTA, TpuBanictb MKP — 45 xBuavMH. MoaynbHa KOHTpPO/sibHA poboTa micTuTb 46 TeCcToBMX
NUTaHb, KOXHe NMUTaHHA MICTUTb 3-4 BapiaHTW BiANOBIAI, cepen AKUX MPABUABHOIO € AuwWwe ogHa. 3aAaya
CTyAeHTa — YBa)XHO MNpPOYMTATM MNUTAHHSA Ta BapiaHTM Bignosigei, obpaTm oAMH BapiaHT Bignosiai
(npaBUNbHUIA Ha AYMKY CTyAeHTa) Ta NO3HAUYNTU MOTOo Yy ByAb-AKUIA 3pyUHUI criocib.

CTyaeHT MOXKe OCKapXMTM OLIHKY BMK/Iadaya, NOAAaBLIM BiANOBiAHY CKapry BMKNaAayy He nisHiwe
HAaCTyNnHOro AHA nNicnA  O3HAWOMMEHHA CTyAeHTa 3 BWCTAB/JIEHOI BMKN3ZayYem ouiHkoro. Ckapra
po3rnafaTMMeTbCA 3a NpoueaypPaMm, BCTAaHOBNEHUMM YHIBEPCUTETOM.


https://rb.gy/agihij
https://kpi.ua/academic-integrity
https://kpi.ua/code
https://data.kpi.ua/sites/default/files/files/2015_1-140a1.pdf

MaKcmMmanbHa KinbKicTb 6anis cknagae 46 (makcMmanbHa KinbkicTb 6anis 3a 1 TectoBe 3aBAaHHA — 1):
TecToBe 3aBAaHHA BUKOHAHe NpaBubHO (KOXHe 3 46) 1

TecToBe 3aBAaHHS BUKOHAHE He NPaBu/ibHO (KOXKHe 3 46) 0

YMOBM [0ONYCKY A0 CEMECTPOBOro KOHTPOAIO: CTYAEHTU, AKi He BMKOHanAM BCix nepeabayeHumx
cunabycom 3aBaaHb He A0MYCKalTbCA A0 3aiKy.

CemecTpoBUit KOHTPO/Ib:

CTypeHTwn, Aki Habpanu npotarom cemecTpy 60 i 6inblie 6aniB MatOTb MOXKAMBOCTI:

a) oTpMmaTM 3aniKoBYy OUiHKY (3anik) BignoBigHO [0 HabpaHoro peunTUHry (penTuHrosi 6anau
nepeBoAATbCA A0 OLHKM 3rigHO i3 TabauMLLelo Ta 3aHOCATLCA A0 BiOMOCTI CEMECTPOBOrO KOHTPOAIO);

6) BUKOHaTK 3aNiKOBY KOHTPOJIbHY POBOTY 3 METOH NiABULLLEHHA OLHKM (NpW LboMy nonepeaHin peuTuHr
CTyAeHTa 3 AMCUMNAIHM CKACOBYETbCA i BiH OTPMMYE OLJHKY TiZIbKM 32 pe3y/nbTaTaMWM 3aniKOBOi KOHTPOJIbHOI
poboTw).

CTyaeHTn, AKi Habpanu npoTArom cemectpy MeHwe 60 6aniB, ane BMKOHANU YMOBM AONYCKY,
BMKOHYIOTb 3a/1iKOBY KOHTPO/IbHY pO6OTY.

3anikoea KOHMpoabHA poboma CKAAGAEMbLCA 3 MPbOX MEOPEeMUYHUX NMUMAHb 3d MeMamu4yHUMU
p030inamu Kypcy ma 8UKOHYEMbCA NUCbMOBO.

3anikoBa KOHTpO/ibHa poboTa OLUiHIKTbCA 3a WKano 100 6anis: neple 3anUTaHHA OLIHIOETLCS
MakcuMmanbHo y 34 6anu, apyre Ta Tpete — 33 6anu.

Kpumepii oyiHt08aHHA 3aNUMAHb!

nosHa Bianosigb (He meHwe 90% noTpibHOT iHpopmaLuii) — 34 (33)...30 6anis;

[OCTAaTHbO MOBHA Bignosiab (He meHwe 75% noTpibHoi iHPopmauii, abo He3Ha4yHi HeTo4HOCTI) —
29...25 6anis;

HenoBHa BiaANoBiAb (He meHwe 60% noTpibHOT iHbopmaUii Ta aeaki nomunku) — 24...20 6anis;

He3azoBiNbHa Bignosiab — 0 6anis.

Tabnnusa BiANOBIAHOCTI PEUTUHIOBUX 6asliB OLIHKAM 33 YHIBEPCUTETCHKOIO LLIKAOH0:

KinbKkicmoe 6anis OuiHka
100-95 BigmiHHO
94-85 Lye pnobpe
84-75 HOobpe
74-65 3a/0BiNbHO
64-60 JocTtaTHbO
MeHwe 60 He3apnoBinbHO
He BMKOHaHi ymoBM AOMNYCKy He ponyweHo

9. [lopatkoBa iHpopmauia 3 gucumnaiHm (0CBITHLOro KOMNOHEHTA)

PekomeHpgaluii cTyaeHTam

BuBUeHHs Kypcy «[cuxonoris KoHPAiKTy» nepeabavae 3aCBOEHHA CTYIEHTaMM CUCTEMW NCUXOJIOTYHNX
3HaHb, OCHOBHWX MOHATb 3a TEMAMW, O3HANOMJ/IEHHA 3 HABYa/NbHO-METOAUYHUMWU MaTepianamu. BusyeHHA
ANCLUNATHW NPOBOAUTLCA 3rigHO ICHYHYOI MeTOAMKM OpraHi3aLlii HaBY4aIbHOrO Npouecy Y BULWMX HaBYA/IbHUX
3aKnagax, Wo nepepbavae NUTOMY Bary CaMOCTIMHOI pobOTM CTyAeHTIB. 3@ KOMKHOK TeMOK HaBOAATHLCA
NOCUNAHHA Ha CMMCOK OCHOBHOI Ta AOMOMIXKHOI NiTepaTypu, WO HE BWK/IKOYAE MOMKAUBOCTI CTyAEeHTam
CaMOCTIHO, MO Y3roAyKeHHO 3 BUKAaZauyem, PO3LLMPUTH Lieit CNUCOK.

JleKuii npoBOAATLCA 3 BUKOPUCTAHHAM MY/IbTUMEiHMX Npe3eHTaL,ii (3a HasBHOCTI yMOB B ayauTopii).
MpaLtooum Ha NeKUii CTyAeHTY BapTO KOHCMEKTYBATWU OCHOBHI MOHATTA, 03HAKW, KnacudiKauii, BU3HAYEHHS,
anropuTMu, NpPo AKi posnosigaTMme BMKNaAau. AKLLO CTYAeHT byae yBaxHO cayxaTu, dikcyBaTu BignoBiaHWi
maTepian, NoTiM NPOYMTAE Liei TEKCT, 3aCTOCYE MOro Npu BUPiWEHHi 3aBAaHHA YM NiArOTOBLI A0 NPaKTUYHOTO
3aHATTA. AKLWO MicNs LbOro CTYAEHT MPEe3eHTYE CBOK OOrPYHTOBaHy Mo3uuito (AyMKY), KPUTUYHO OLHUTL
nosuuii (AyMKM) iHWKX CTYAEHTIB, CTaBUTUME MWUTAHHA BMKNAZaYy Ta CTyAeHTam — obcAr 3aCBOEHOrO HUM
HaBYa/IbHOro MaTepiany i rMMbMHa Moro Po3ymiHHA 36iNbLYBaTUMETHCA B Pasu.



[oTylouMCb A0 CEMIHAPCLKOrO 3aHATTA CTyAEeHT Mae 060B'A3KOBO OMNpaLtoBaTH JIEKUiMHMA MaTepian
neBHOi TemMu, 6a)KaHO 03HAWMOMUTUCL 3 AO0AATKOBMMM pecypcamm B mepeski. MNpu BUHUKHEHHI NUTaHb,
BUABNEHHI HE3PO3YMINIMX NOJIOXKEHb HEObXiAHO 060B'A3KOBO 06roBOPUTH iX 3 BUKNada4emM. Ha cemiHapcbkomy
3aHATTI HaBiTb AO06pe MiAroTOBNEHMI CTYAEHT He MOBUHEH 3a/AMLWaTUCh NAaCUBHUM CMOCTEPIrayem, a akTUBHO
BK/OYATMUCb Y OBroBOpPEHHA NUTaHHA. AKLLO K CTYAEHT He O03HAaOMMBCA 3 HaBYa/lbHMM MmaTepiasiom, Momy
BApTO yBarKHille C/iyXaTu BUCTYNaoO4mMX, i 3aBAAKN OTPMMaHil iHdopMalLlii HamaraTMcb KOMMNEHCYBATU HEAONIKU
NiAroToBKM A0 3aHATTA. He cnig BiaMOBAATUCD Big, BiANOBI4i Ha NUTAHHA BMKNaga4a. HaBiTb AKLWO CTYAEHT He
3HA€E BignoBigj, AouinbHO cnpobyBaTW BiAMNOBICTM, BWUC/AOBUTU CBOK AYMKY, BMXOAAYM 3 BACHMX 3HaHb,
[0CBiAY, NOrikM 3anMTaHHA Towo. MNpun ubomy He Tpeba 6OATUCA NOMUAUTUCA — OAHUM 3 BaXK/IUBUX 3aBAAHb
BMBYEHHA TYMaHITapPHUX AUCUMNAIH € BUPOOBAEHHA BMIiHHA /IOFIYHO MWUCAUTM | BiANOBIAHO BWUC/AOBAIOBATU
B/1AcHi gymKn. OgHaK, BapTO Nam'AaTaTy, WO He3HaHHA MaTepiany AUCLUNIIHM € CYTTEBUM HELONIKOM poboTH
CTyAeHTa i byae HeraTMBHO BMJIMBATU HA MOro 3arasibHUIA PerTUHr. BignosiganbHe cTaBAeHHA 40 NiATOTOBKU
Ha KOXXHe ceMiHapCbKe 3aHATTA A€ 3MOry He Aule NPaBWAbHO 3acBOITM HaBYaNbHWIN MaTepian, ane M
3€KOHOMMTU 3YCUNNA MPU NPOXOANKEHHI CEMECTPOBOrO KOHTPOILO.

OuctaHuiiHe HaBYaHHA
MoXN1Be CUHXPOHHE AUCTaHLiHEe HaBYaHHA 3 BUKOPUCTaHHAM naatdopm Zoom Ta Googl Meet ans sigeo-
KOH®epeHLUi Ta ocBiTHbOI Nnatdopmu CiKOPCbKUIN ANA ANCTaHLiIMHOrO HaBYaHHA B YHIBEPCUTETI.

IHKNIO3UBHE HaBYaHHA
JonyckaeTtbca

Po6ouy nporpamy HaB4asbHOI gucumnaiHm (cunabyc):

CknageHo npodecopom Kadegpu ncuxonorii i neparorikm JIoXKKiHUM [eopriem Bonogumunposuyem,
3aBigyBaykoto Kadegpu, 4. Ncmxon. H., npodecopkoto BonaHtok Hatanieto HOpiiBHOO

YxBaneHo Kadeapoto ncmxonorii i negaroriku (npotokon Ne 5 sig 18.11.2020 p.)

NoropskeHo MeToauuHoo pagoto yHiBepcuteTy (npoTokon Ne 3 Big 27.01.2022 p.)
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Dopatok 1

Mepenik numaHe 00 3071iKOB0T KOHMPOALHOT pobomu

OxapaKTepu3yiiTe CYyTHICTb KaTeropii «BigobpaxKeHHA».

Ha3BiTb MaKpO-XapaKTepUCTUKN NOANHMN.

34iMCHITb 3MICTOBHY XapaKTePUCTUKY NiACTPYKTYP 0COBMCTOCTI.

Po3KpuitTe 3micT NCUXONIOTIYHOT CUCTEMM AiANAbHOCTI.

MepepaxyiTte GYHKLUIT cninKyBaHHA.

OxapaKTepusyiiTe NCUXON0TiH0 KOHDAIKTY AK HayKYy.

Y yomy nonarae BigMiHHICTb Nncnxonorii KOHGAIKTY Bif, iHWKMX HAyK couionorii, NCUXONOTii?

B yomy nonAarae iHTerpaTMBHICTb NCUXONOTIT KOHPAIKTY AK HAYKN?

[aiTe BU3HauyeHHs KOHDANIKTY i NOACHITb MOro OCHOBHI BigMiHHOCTI Big Kpu3n, ctpecy i dpycTpadii.
Ha3BiTb OCHOBHI BUAW NpUYUH KOHONiIKTY. HaBeaiTb NpuKknaam o6’ eKTUBHUX | Cy6’EKTUBHUX NPUUMH,
Hanpuknag, cimenMHUXx KOHONIKTIB.

MpoaHanisyinTe BigMiIHHI pUCK KOHPANIKTY AK BUAY KPUTUUYHUX CUTYaLil.

Bu3HauTe BnacHy No3uL,io B NO3UTUBHOMY | HeraTUBHOMY BayeHHi KOHONIKTY.

Ak B3aemonoB’aA3aHi pi3Hi cTpaTerii noBeAiHKU Y KOHOAIKTI?

BusHauTe cTparterito noBeAiHKK, AKa Bam Halbinblie imnoHye? O6rpyHTYlTe Bianosiab.
MpoaHanisyinTte unm KoHPAIKTHA CUTYaLin BiAPI3HAETLCA Big Oy Ab-AKOI iHLWOI?

Ha3BiTb Ta 0XxapaKTepusymnTe OCHOBHI e/leMeHTU KOHPAIKTY.

MepepaxyiTe TUNKU KOHBAIKTHUX 0cOBMCTOCTEN. AKI CTEPEeoTUNN NOBEAIHKM NPUTAMaHHI KOXXHOMY TUNy?
AKi iCHYIOTb a4aNTUBHI MOXKANBOCTI?

Yomy MixKoCcobUCTICHY nepueny,ito BiAHOCATb A0 COL,iaNbHO-NCUXO/IOFIYHUX NPUYUH BUHUKHEHHS
KOHNiKTIB?

MpoaHanisymnTe Wo 3yMOBKOE NCUXONOTIUYHI MPUUNHU BUHUKHEHHA KOHPAIKTIB?

OxapaKTepusynTe BUAN NCUXONOTIYHOI HecymicHOCTi i ocobansocTi il TpaHcpopmau,ii y KoHbRIKTH.
OxapaKTepusynTte TMNM KOHONIKTHUX ocobuctocTteir.

MpoaHanisynte cTepeoTUnm NOBEAIHKM NPUTaMaAHHI KOXXHOMY TUMY KOHPAIKTHUX ocobucrtoctein?
MpoaHanisynte afanTMBHI MOX/IMBOCTI 3a/1€KHO Big, TUNY KOHPAIKTHMX ocobucTocTein?
OxapaKTepu3synTe opraHisaLiinHO-ynpaBAiHCbKi MPUUYMHM KOHPAIKTIB.

OxapaKTepusymnTe BHYTPILUHbOOCOBUCTICHNN KOHOANIKT

MpoaHanisynTe BigMiHHOCTI BHYTPiLUHbOOCOBUCTICHOrO KOHMANIKTY Bif, iHWNX BUAIB KOHPAIKTY.
BM3HauTe 3MiCT NeperKNBaAHHA K OCHOBU BHYTPILLHbOOCOOUCTICHUX KOHPAIKTIB.

MpoaHanisynte yMmoBM, WAAXM i CNOCOOM NOAONAHHA BHYTPILLHIX KOHDAIKTIB.

Bu3HauTe 3micT MirKocobuMcTiCHUX KOHPNIKTIB Ta nigxoan Ao ix knacudikau,i.

OnnwWitb OCHOBHIi MCUXONOTIYHI BIAMIHHOCTI Ta LWAAXM PO3BUTKY KOHCTPYKTUBHOIO i AEeCTPYKTUBHOIO
MiXOCOBUCTICHOTO KOHDJIKTY?

Ha3BiTb Ta OxapaKTepusyiTe BiAMIHHOCTI B pPi3HMX Nigxoaax A0 BUBYEHHSA MiXKOCOBUCTICHUX KOHMAIKTIB.
Po3KpuiiTe 3MiCT KOFHITUBHOIO Nigxoay Y BUBYEHHI KOHONIKTHUX ABULL,.

Ha3BiTb OCHOBHIi 3aZa4i NpeBeHTUBHOI PObOTH i3 3anobiraHHA 1 nonepeaKeHHs KOHOIKTIB.
Bu3HauTe, WO Take KOHOANIKTOreHu, iX BUAKM Ta 3MiCT, po/ib Y po3B’A3yBaHHI KOHMAIKTIB.

Bu3HauTe HaNpAMM NPOrHO3yBaHHA KOHMAIKTIB.

Y yomy nonsirae NepBMHHA i BTOPMHHA NPodinakTUKa KOHAIKTIB.

Po3KpUiATE OCHOBHMI 3MICT TEXHONOTi KOHCTPYKTUBHOIO CMiZIKYBaHHA Y KOHMIKTaX.

Ha3BiTb OCHOBHI cTpaTerii BUpiLLeHHA KOHPAIKTIB.

Po3KkpuiiTe 3MicCT i Ha3BiTb €Tanu NCUXOTEXHONOTIT BisyanisaLii.

Ha3sBiTb cTagji ncmxonoriyHoro nocepeaHMLTBa NPY BUPiLLEHHI KOHPAIKTIB.
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